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We completed 5 Accreditation Site Evaluation SET visits 
of pharmacy degree programs

We completed 1 Pharmacist Prescriber course evaluation 

We accredited 3 New pharmacy degree programs 

We accredited 1 Pharmacist Prescriber course in  
New Zealand

We monitored 25 Pharmacy degree programs 

We monitored 6 Intern Training programs 

We developed 2 Sets of accreditation standards 

We resolved 8 Pharmacy degree program conditions 

We resolved 1 Intern Training program condition 

We delivered 2,070 Intern written exams by computer 
delivery across Australia

We delivered 252 Exams for internationally trained 
pharmacists

We offered 12 Exam sessions in Australia and overseas 

Our Clearing house 
delivered

3,786 Exam papers in 20 countries for 10 
professions

We processed 495 Skills assessments for pharmacists 

We added 1,933 New items to our APC examinations 
item bank

We answered 2,568 Examinations and Assessments phone 
calls

We replied to 2,782 Examinations and Assessments emails 

We held 3 Stakeholder forums 

We hosted 3 International guests and observers 

We appointed 3 New committee members to APC  
committees

We welcomed 4 New full time staff members 

APC year at a glance
In 2012 / 2013
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Vision 
The APC protects the public by the performance of accreditation and assessment activities that significantly 
contribute to the optimisation of health outcomes and to confidence in the delivery of competent pharmacy 
services in Australia.

Mission 
The APC is recognised as a leading accrediting agency as evidenced by:

n   the development and implementation of accreditation standards

n   promoting excellence in education, training, development and performance

n   demonstrating independence and transparency

n   consulting and collaborating with key national and international stakeholders

Values 

In all of its activities the APC maintains:

n  independence and high ethical standards 

n  honesty and transparency in everything that it does

n  accountability to clients and stakeholders

n  evidence-based decision making and benchmarking

n  high quality business processes and outcomes

n  continuous improvement

n  collaborative models of leadership

Introduction 
The Australian Pharmacy Council was formed in 2002. Under the National Registration 

and Accreditation Scheme, the Australian Pharmacy Council Ltd is designated the 

independent accreditation agency for Australian pharmacy until July 2018 fulfilling the 

following functions:

n   Accrediting pharmacy schools and programs; intern training programs; and accrediting agencies to accredit 
continuing professional development activities

n   Conducting written examinations on behalf of the Pharmacy Board of Australia that must be passed prior to 
sitting the final oral competency assessment

n   Assessing the qualifications and skills of overseas trained pharmacists and international students graduating 
from an Australian pharmacy program to determine their eligibility to apply to commence the registration 
process

The APC is a not-for-profit company limited by guarantee under the Corporations Act 2001 and registered 
with the Australian Securities and Investments Commission (ASIC). It is funded by grants and fees from its 
accreditation, assessment and examination services.
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President’s Message 
The Australian Pharmacy Council (APC) is a  
not-for-profit company limited by guarantee under 
the Corporations Act 2001 and registered with the 
Australian Securities and Investments Commission 
(ASIC). Its funds are derived from the fees it receives 
from accreditation, assessment and examination 
services; it also receives an annual grant from the 
Pharmacy Board of Australia (PBA).

Since the Health Practitioner National Law Act 2009 came into 
effect on 1 July 2010, pharmacy has been regulated by nationally 
consistent legislation. This legislative framework addresses the 
issues relating to the registration and accreditation of health 
practitioners. Pursuant to that legislation the Australian Pharmacy 
Council (APC) had been assigned the functions of accrediting 
educational providers and programs of study for the pharmacy 
profession and for assessing overseas trained pharmacists for an 
initial period of three years. It was recently informed that it had 
received a further assignment for a five-year period. The APC has 
also been appointed by the Pharmacy Board of Australia (PBA)  
as the entity responsible for delivering the written examination  
for interns.

The importance of an independent accrediting entity for the 
pharmacy profession under the Health Practitioner National 
Law Act 2009 cannot be over-emphasised. The APC holds 
independence in all its accreditation activities and decision-
making as one of its highest priorities. To that end, it has clear 
procedures in place for ensuring the independence of its activities; 
that it undertakes assessment and examination independently 
through a range of governing criteria; and, that it has clear 
procedures for identifying and managing conflicts of interest. 
While the APC has a professional and harmonious working 
relationship with the PBA, in the interest of such independence no 
standing committees of the APC have nominees or representatives 
for the PBA, nor are persons directly connected with the PBA 
members of the APC.

In addition to the recently completed standards, the CPD Accreditation Standards 2012 and the Standards for 
Assessing Authorities in Other Countries, the APC recently complete a major review of the Degree Program 
Accreditation Standards. This document is the culmination of extensive research and consultation and I 
thank all those who gave so generously of their time and expertise to complete this project on time and on 
budget. In addition, the APC also completed accreditation of the University of Auckland and University of 
Otago postgraduate prescribing course against the Accreditation Standards for the Prescribed Qualification: 
Pharmacist Prescriber Scope of Practice for the Pharmacy Council of New Zealand. 

While hospital and retail pharmacists have once again been removed from the Skilled Occupation List (SOL) as 
of July 2013 after returning to it on 1 July 2011, they do remain on the Consolidated Sponsored Occupation 
List (CSOL) and state-based lists. These irregular changes by the government of the day in regard to skilled-
based immigration makes it very difficult for organisations such as the APC to predict the future demand for the 
assessment of overseas-trained pharmacists seeking migration to Australia. The lack of contemporary, robust 
workforce data is also a barrier to defendable decision-making by governments in this regard.

The Council is extremely fortunate with the skills and commitment brought to it by the current Council, and 
would like to sincerely thank all current and past Councillors for their commitment to and support for the 
APC. The continuing involvement of Ms Debra Rowett as Chair of the Accreditation Committee and Emeritus 
Professor Lloyd Sansom as Chair of the Examining Committee does much to enhance this critical work of the 
APC. I thank them, both for their continuing involvement in the work of the Council and the wisdom and skill 
they bring to their respective tasks.

In conclusion and in thanking the staff of the APC for their assistance, guidance, support and forbearance, I 
would like to thank Rachel Adkins, Director of Accreditation who filled the position of Acting CEO in the four 
months prior to the appointment of Bronwyn Clark with a calm maturity. I would like to welcome Bronwyn as 
APC’s new Chief Executive Officer and although new to the position, Bronwyn has had a long association with 
APC serving on both the Examining and Accreditation Committees over a number of years - going back even 
before the change to the APC effected by the Health Practitioner National Law Act in July 2010. Bronwyn 
also brings a wide experience in and understanding of regulatory matters from her previous position as Chief 
Executive and Registrar of the Pharmacy Council of New Zealand. She continues the critical work initiated by 
our previous CEO, Lyn LeBlanc, in guiding the APC through a seemingly never-ending period of significant and 
sustained change, and is actively involved in broadening the skills of the staff to enable the organisation to 
respond rapidly to a changing work environment. She has already significantly contributed to the efficient and 
effective organisation we have today.

 
John Low President

John Low President
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CEO’s Report 
Over the past year, we have continued to consolidate 
our operations to progress our standing as a best 
practice accreditation council. This is in addition to 
completing a record number of accreditation visits 
to pharmacy programs and providing examinations 
to increasing numbers of candidates. 

We were, therefore, delighted to hear early this year we had been 
awarded a further five-year assignment from the Pharmacy Board 
of Australia, as the accreditation authority under the National 
Registration and Accreditation Scheme (NRAS) until July 2018. 
This achievement is a vote of confidence in our ability to perform 
the accreditation function and is due to the steady direction of the 
Council and considerable hard work by staff within the organisation.

Operationally, we have implemented new processes and 
infrastructure to assist us in our delivery of services. We 
commissioned a review of our complete information systems and 
this Information Systems Strategic Plan (ISSP) will assist us to 
implement systems to meet our requirements for the next five 
years. The completion of the new Examination Item Bank has been 
a major piece of work for our examinations team, and this allows 
us to house, sort and review our exam material in a way that helps 
us ensure greater security and deliver our examinations in the most 
efficient way. We have also created three new full-time equivalent 
positions within the APC organisation to assist with our work.

As part of continuous improvement, this year our accreditation 
team completed a major benchmarking exercise, resulting in a 
review of the processes around accreditation of degree programs. 
The results include new timelines for applications, revised 
membership of the evaluation teams that conduct reviews and 
the introduction of new training for these team members. The 
feedback we have received on these changes has been positive, 
and we will continue to develop and review our processes to 
respond to stakeholders.

This year we have developed and implemented two sets of 
accreditation standards following a wide consultation process as 
laid out in the Health Practitioner Regulation National Law Act 
2009 (the National Law) and the Australian Health Practitioner 
Regulation Agency’s (AHPRA) Procedures for development of 
accreditation standards. 

These standards are:

n   Accreditation Standards for Pharmacy Programs in Australia and New Zealand, 2012 and 

n   Accreditation Standards for Continuing Professional Development Activities, 2013. 

Both these sets of standards have been endorsed by the Pharmacy Board of Australia, and we were pleased  
to receive funding from the Pharmacy Board of Australia for the production of the former. 

A focus for this year has been to improve our communication with our stakeholders and establish our role 
as a leader in the sector. This is by use of our website, face-to-face workshops and attending meetings and 
conferences. We enjoy a very productive working relationship with the Pharmacy Board of Australia, and in 
particular with the Chair and Executive Officer. We also continue to work collaboratively with other accreditation 
councils within Australia and New Zealand as part of the Health Professions Accreditation Councils’ forum, and 
in March we re-signed our Memorandum of Understanding with the Pharmacy Council of New Zealand. We 
are planning an education event titled the APC Accreditation Colloquium – Innovation and Drivers to Quality 
Education to be held in July 2013. We have invited a UK academic to be the keynote at this event and have 
received enrolments from over 60 participants. We plan to offer this as an annual forum for discussion of 
pharmacy education into the future. 

On the international front, this year we have formalised our relationships with the American Accreditation 
Council for Pharmacy Education (ACPE) by way of a Memorandum of Understanding. We have also held 
meetings with our colleagues from the General Pharmaceutical Council of the United Kingdom. Most recently 
we have been accepted as an observer member of the International Pharmacists Federation (FIP). Further 
international developments are planned as part of our International Engagement Strategy to allow us to 
continue to develop our services and processes. 

We could not fulfil our role without the assistance of the members of the pharmacy profession who assist us 
as committee members, assessors, evaluators, exam writers and exam reviewers. We are also ably assisted by 
community members in our Council and committees. I would like to thank each of these people for their work 
and support. I am also grateful for the direction and support of the Council and committees, and most notably 
John Low, as President. 

No organisation can be successful without capable and committed staff, and I am most grateful to the team for 
their work and dedication. I would particularly like to thank Rachel Adkins who as Acting Chief Executive Officer 
for four months, ensured the organisation was well cared for until my arrival in November 2012.

The next period for us will be one of constant change, but we are working to ensure we remain a contemporary 
and nimble organisation that is able to achieve our goal to ensure the standards of education and training of 
the pharmacy profession promote and protect the health of the public. 

 
Bronwyn Clark Chief Executive Officer

Bronwyn Clark Chief Executive Officer
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Strategic Directions Planning 
The APC reports to the PBA and AHPRA against a Quality Framework for the Accreditation Function that 
was developed by AHPRA, the national boards and the health professions accreditation councils. The Quality 
Framework has eight domains. The APC meets these domains in the following ways:

Governance - The Australian Pharmacy Council (APC) has robust, credible and sustainable governance 
processes and policies.

Independence – There are clear procedures in place for ensuring the independence of the APC’s accreditation 
activities, including clear procedures for identifying and managing conflicts of interest.

Operational management – The APC has mechanisms in place to ensure operational efficiency and 
effectiveness. Key performance indicators are used to assess the APC’s performance against its strategic 
priorities. There are robust systems for ensuring confidentiality and managing information.

Accreditation standards – The APC currently accredits 33 programs and four CPD Accrediting Organisations 
against a range of standards for the accreditation of pharmacy education programs and activities that the 
APC is responsible for developing, maintaining and applying. These standards meet relevant Australian and 
international benchmarks, are based on available research and evidence and are developed with extensive 
stakeholder consultation. Standards are reviewed regularly and review and development of the standards 
accords with the AHPRA Procedures for development of accreditation standards and the National Law.

Processes for accreditation of education providers and programs of study - The APC has a range of 
processes and supporting material in place to ensure consistency, transparency and equity in undertaking 
accreditation decisions. These ensure selection and training of suitable reviewers, fair and robust accreditation 
decisions and engagement of accredited providers in the ongoing quality improvement of pharmacy education 
programs.

Assessing authorities in other countries – The APC has set standards and procedures that “assess 
examining and/or accrediting authorities in other countries consistent with the National Law”. There are three 
standards and associated indicators for the identification of countries with comparable learning and practice 
environments to Australia.

Assessing overseas qualified practitioners - The APC assesses applicants using established and recognised 
tools such as the Country Education Profiles Online tool and an overall primary assessment of qualifications, 
registration, work experience and letters of good standing. The secondary assessment uses multiple choice 
questions that have been developed by pharmacists, trialed and monitored for performance. “The Examining 
Committee monitors its examinations for statistical reliability. It also uses examination results to inform analysis 
of candidate performance by country of origin.”

Stakeholder collaboration - The APC has in place a range of mechanisms under a Stakeholder Engagement 
Strategy to build stakeholder support and collaboration, both within Australia and internationally. The APC has 
processes for engaging with governments, education institutions, health professional organisations, health 
providers, the national boards and the community.

The domains have been incorporated into the strategic priorities for the organisation and the governance 
reporting tool Balanced Scorecard was used to identify four strategic areas.

 
1. Services and Responsibilities 

a)  Accreditation activities are conducted independently, fairly, consistently, without undue influence of any party, 
transparently and to a high quality against standardised processes.

b)  Documented standards and processes are applied to assessing overseas trained professionals and 
international students graduating from an Australian pharmacy program for eligibility to enter the 
registration process in Australia. 

c)  There is recognised excellence and efficiency in the development, conduct and marking of the knowledge 
based and competency based examinations.

d)  There is recognised excellence and efficiency in the delivery and conduct of the examination consortium’s 
national and international examination services. 

2. Internal Processes and Performance

a)  All governance processes are clear, effective and transparent, demonstrating competence and 
professionalism, management of conflicts of interest and risks, and underpin the selection of the governing 
body and committee membership. 

b)  Accreditation processes are monitored, reviewed, improved and implemented inter alia accreditation of CPD, 
training and evaluation of SET members. 

c)  Examination processes are monitored, reviewed, improved and implemented inter alia collection of statistics 
on examination questions, item writing and validation. 

d)  Standards developed use the AHPRA Procedures for development of accreditation standards, meet relevant 
benchmarks, are evidence based using available research, and reviewed regularly.

e)  The development of standards complies with the National Law inter alia involves wide ranging consultation.

 Strategic Priorities 2012-2015



3. Stakeholders and Relationships

a)  APC lobbies/influences; engages with governments; engages with the pharmacy profession, health 
professions and the community through effective, consistent and ongoing communication leading to 
increased recognition of the delivery of high quality accreditation and examination services.

b)  Collaboration occurs with stakeholders including national and international accreditation organisations, 
examining authorities, community and professional organisations; and there is national and international 
leadership in accreditation, examination delivery and related areas.

c)  There is satisfaction with the quality and value of the APC services.

4. Resources (People and Finances)

a)  Staff capability is maintained through ongoing staff development, appropriate recruitment and selection to 
align with the APC corporate goals and values. 

b)  Identification of strategic business opportunities will be made that contribute to the financial viability and 
sustainability of the APC. 

c)  There is effective and efficient management of resources (including investments) balanced with the setting 
of a fee structures appropriate to the principles of the National Law. 

Councillor Qualifications Term of Appointment
Mr John Low (President) PhC, MSHP 1 July 2010 – 1 July 2013 

Reappointed 13 May 2013 - present

Mr John Jackson BPharm, GradDipHosPharm, MPH, FSHP, 
MPS

1 July 2010 – 1 July 2013 

Reappointed 13 May 2013 - present

Dr Ian Coombes BPharm(Hons), MSc, PhD 1 July 2010 – 30 June 2012

Reappointed 28 May 2012 - present

Ms Lenette Mullen FPS, GAICD 1 July 2010 – 30 June 2011

Reappointed 15 June 2011 to present

Mr Mark Bedford DipPharm, RegPharmNZ, AFNZIM 2 March 2011 - present

Professor Emeritus  
Lloyd Sansom, AO

PhC, BSc, PhD(Adel), FPS, Hon.DHlth(N’cle), 
Hon.DSc(Qld), DUniv(Griff) 

26 March 2009 – present 

Ms Debra Rowett BPharm, CGP 26 March 2009 – present

Professor Nick Shaw BSc(Hons), PhD, MPS, CSci, CChem, FRSC, 
FRPharms

1 July 2010 – 30 June 2012

Reappointed 28 May 2012 - present

Ms Gayle Ginnane BA, BEcon, MDefStud, GDSS, FAICD, MAIM, 
MIPAA 

23 December 2011 - present

Ms Tricia Greenway BA, TPTC 25 May 2012 - present

Australian Pharmacy Council Councillors
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Ms Gayle Ginnane, BA, BEd, MDefStud, GradDipStratStud, FAICD, MAIM, IPAA

Ms Ginnane is a community member of the Australian Pharmacy Council. As an 
independent director and consultant, she aims to bring a non-pharmacy and 
consumer perspective to the Council deliberations and to contribute through her 
knowledge of governance and process.  Her time as CEO of the Private Health 
Insurance Administration Council assists her with an excellent knowledge of the 
overall health system in Australia. She would like to see better links between all 
parts of the health care system to seek better outcomes for patients. 

Gayle serves on a wide variety of other Boards.  She is the Chair of the National 
Blood Authority; Director, CIT Solutions Ltd; an Independent Chair, Finance Audit 
and Risk Monitoring Committee (Australian Pharmacy Council); Director, Australian 
Council for Education and Care Quality Authority (ACECQA); Director, Police Health; 
Director, ACT Medicare Local; Independent Chair, Finance Audit and Risk Committee, 
Professional Services Review (PSR); and is Trustee and Honorary Secretary, The 
Arthur Shakespeare Foundation for Scouting.

Ms Ginnane’s holds a Graduate Diploma in Strategic Studies; Master of Defence 
Studies; Bachelor of Economics; and Bachelor of Arts.

Dr Ian Coombes, BPharm, MSc, PhD

Dr Coombes has a background in both hospital pharmacy and academia, both in 
Australia and the United Kingdom, and is currently a hospital pharmacy director. 
His particular interests are in competency-based development of clinical practice, 
medication safety and prescribing safety. He is also involved in developing clinical 
pharmacy services in Sri Lanka. 

Ian sees his involvement with Council as providing hospital pharmacy input, 
practitioner development and evaluation and a research perspective.

His qualifications are Bachelor of Pharmacy, a Master of Science and a Doctor of 
Philosophy. He also sits on the Board of the Society of Hospital Pharmacists of 
Australia.

Mr John Low, PhC, CertIV AWT

Mr John Low is President of the Australian Pharmacy Council, held since July 2010.

He has had a long and distinguished career in pharmacy, in particular in 
hospital pharmacy, regulation and publication. His current interests are those of 
accreditation, regulation and workforce issues surrounding the profession. 

In his role with APC, John aims to ensure Council has contemporary standards and 
fulfils its governance responsibilities.  

John has an active role with the Health Professions Accreditation Councils’ Forum, 
and is on the Health Workforce Australia Health Practitioners Prescribing Pathway’s 
steering committee. His qualifications in pharmacy are PhC (NZ), and Cert IV in 
Workplace Training and Assessing.

Mr John Jackson, BPharm, GradDipHospPharm, MPubHealth

Mr Jackson is the Vice President of the Australian Pharmacy Council, a member of 
the Accreditation Committee and a member of the FARM committee.

He practises in institutional pharmacy with particular interests in health, medicines 
and pharmacy policy, funding of pharmaceuticals, quality use of medicines, patient 
safety and standards in pharmacy practice. 

He brings to Council expertise from a number of areas of pharmacy practice, 
extensive experience in the governance of the pharmacy profession and the policy 
framework that underpins the practice of pharmacists.  

John is President, Western Pacific Pharmaceutical Forum, Chairs the Advisory 
Committee on Medicines Scheduling, Department of Health and Ageing, and sits 
on the Board of the Pharmaceutical Society of Australia and is a Member, Health 
Service Medication Expert Advisory Group of the Australian Commission on Safety & 
Quality in Health Care. 

A Fellow of the Society of Hospital Pharmacists of Australia, his other pharmacy 
qualifications include a Bachelor of Pharmacy, Graduate Diploma in Hospital 
Pharmacy and Master of Public Health.  
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Mr Mark Bedford, DipPharm, RegPharmNZ, AFNZIM

Mr Bedford is New Zealand pharmacist and the Pharmacy Council of New Zealand 
nominee to the Australian Pharmacy Council. He currently has an active involvement 
in community pharmacy in a medical centre providing high level patient centred 
services.  

Mark is keen to foster ongoing relationships between Australia and New Zealand 
especially in the areas of accreditation. His qualifications are a Diploma in 
Pharmacy, and he is an Associate Fellow NZ Institute of Management.  Mark is also 
a Registered Pharmacist in New Zealand and is currently the Deputy Chair of the 
Pharmacy Council of New Zealand. 

Emeritus Professor Lloyd Sansom, AO, PhC, BSc, PhD, FPS, Honorary DHealth, 
Hon DSc, DUniv, FPS

Professor Sansom is a Councillor and also the Chair of the Examining Committee 
of the Australian Pharmacy Council.  He has a particular research interest 
in pharmacokinetics, biopharmaceutics, the quality use of medicines and 
pharmaceutical policy. 

In his role with the Council his intention is to contribute to the accreditation 
of programs and individuals to ensure the Australian public is provided with a 
pharmaceutical service of the highest standard. Professor Sansom is Chair of the 
South Australian Medication Advisory Committee, the Medication Reference Group 
of the Australian Safety and Quality Commission and the Codes of Conduct Advisory 
Group.  He is a member of the Therapeutic Goods Advisory Council and a director of 
BellBerry Ltd a not-for-profit human research ethics company. Professor Sansom 
is a member of the international advisory board of NICE International and of the 
Policy Forum Committee of Health Technology Assessment International and a 
Faculty member of the Salzburg Global Seminar.  He serves on a number of national 
committees relating to pharmaceutical policy. 

Professor Sansom holds a number of qualifications including the title of Emeritus 
Professor at the University of South Australia. He has received honorary Doctorates 
from the University of Queensland, University of Newcastle and Griffith University 
and is a Fellow of the Pharmaceutical Society of Australia

Ms Lenette Mullen, DipPharm, PG DipPharm, CertIV AWT, GAICD, FPS

Ms Mullen has a background in community pharmacy and pharmacy organisation 
administration. Her current interests are in the area of training, especially that of 
pharmacy assistants and pharmacy interns.

Lenette was a member of the Council of Pharmacy registering authorities, the 
precursor to the Australian Pharmacy Council. She wishes to see the Council grow 
to be an accrediting and examining body recognised as a leading organisation by all 
the health professions.

Lenette also sits on the National Executive of the Pharmacy Guild of Australia, is a 
Board member with the Pharmacy Registration Board of Western Australia and is on 
the Poisons Advisory Committee of Western Australia.

Her qualifications are Diploma of Pharmacy, Post Graduate Diploma in Community 
Pharmacy, Graduate Australian Institute of Company Directors, Cert IV in Workplace 
Training and Assessment and she is a Fellow of the Pharmaceutical Society of 
Western Australia.

Ms Tricia Greenway, BA, TPTC

Ms Greenway is a community member of the Australian Pharmacy Council. She is 
particularly interested in contributing to the availability of qualified and up-to-date 
pharmacists for the Australian community now and in the future. 

Ms Greenway’s qualifications are a Bachelor of Arts and Trained Primary Teacher’s 
Certificate.

Ms Greenway has significant Board experience as follows: Recognition of Medical 
Specialties Advisory Committee Community Member for Australian Medical Council; 
Code of Conduct Advisory Committee Consumer Member for Medical Technology 
Association of Australia;  Code Monitoring Committee Consumer Member for 
Medicines Australia; Advertising Code Committee Consumer Member of Therapeutic 
Goods Advertising Code Council for the Therapeutic Goods Administration; and 
Community Member of Advisory Committee on Complementary Medicines for 
Therapeutic Goods Administration.



Seated: Mr John Jackson, Mr John Low, Ms Bronwyn Clark 

Standing:  Ms Tricia Greenway, Mr Mark Bedford, Ms Gayle Ginnane, Dr Ian Coombes,  
Emeritus Professor Lloyd Sansom AO, Professor Nick Shaw, Mrs Debra Rowett, Ms Lenette Mullen
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Council meetings and attendance
General meeting: 28 - 29 August 2012, Canberra ACT 

Annual General meeting:  19 - 20 November 2012, Canberra ACT

General meeting: 18 - 19 February 2013, Canberra ACT

General meeting: 13 - 14 May 2013, Canberra ACT

Councillor Eligible to Attend Attendance
Mr John Low 4 4 

Mr John Jackson 4 4

Dr Ian Coombes 4 4

Ms Lenette Mullen 4 4

Mr Mark Bedford 4 4

Professor Emeritus Lloyd Sansom AO 4 4

Ms Debra Rowett 4 4

Professor Nick Shaw 4 4

Ms Gayle Ginnane 4 4

Ms Tricia Greenway 4 4

Ms Debra Rowett, PSM, BPharm, MAICD

Debra Rowett is a Councillor and also the Chair of the Accreditation Committee 
of the Australian Pharmacy Council. Her particular areas of current practice are 
in research, training and service delivery in primary care. Debra has a particular 
interest in aged care, palliative care, pharmacoepidemiology and pharmacovigilance. 
She also has strong interest in health policy and workforce development.

Debra sees her place on Council to serve in the public interest to improve outcomes 
from medicines and to minimise harm through good policy and standards which 
build a skilled and competent workforce that is adaptive and able to meet the future 
health care needs of society. She wishes to contribute at an international level to 
enhance the Accreditation Standards and the processes by which we assess and 
monitor the training and development of the pharmacy workforce. 

Debra holds a Bachelor of Pharmacy, is a Certified Geriatric Pharmacist through the 
Commission for Certification in Geriatric Pharmacy, United States of America , an 
accredited pharmacist and has completed Company Director training.  

Debra is the Director, Drug and Therapeutics Information Service at the Repatriation 
General Hospital. Debra serves on a number of boards including as Chair, NPS 
Medicinewise Prescribing Intervention Expert Advisory Group, Executive Committee 
member of the South Australian Department of Health, Cardiovascular Clinical 
Network; Executive Committee member of Department of Veterans’ Affairs Veterans’ 
MATES project; Member, Drug Utilization SubCommittee; Member of national 
Scientific Subcommittee and Trials Management Committee of the Palliative Care 
Clinical Studies Collaborative; Chair, Committee of Specialty Practice (Academic 
Detailing) of Society of Hospital Pharmacists Australia.

Professor Nick Shaw, BSc (Hons), PhD, CSci, CChem, FRSC, FRPharmS

Professor Shaw is a Councillor and also a member of the Accreditation Committee of 
the Australian Pharmacy Council. He is currently the Head of School of Pharmacy at 
University of Queensland. In his role on the Council he aims to provide an academic 
perspective on issues such as accreditation, pharmacy workforce and the pharmacy 
degree and he is particularly interested in the education, curriculum development 
and workforce issues in pharmacy. 

Professor Shaw’s areas of research include: the application of bioanalytical 
methodologies to solve clinical and health-related problem; metabolite profiling 
methodology applied to nutrient profiles of tropical and other plants and secondary 
metabolite identification and quantitation from bacteria; drug metabolism, 
biopharmaceutics, drug delivery and pharmacokinetic studies. He is currently the 
Director of the Council of Pharmacy Schools of Australia and New Zealand.

Professor Shaw holds a Bachelor of Science in Pharmacy with Honours, and PhD 
from Manchester, UK and is a Fellow of the Royal Pharmaceutical Society.



Finance, Audit and Risk 
Monitoring Committee 
Scope

The Finance and Risk Monitoring Committee reviews the Australian 
Pharmacy Council’s financial and compliance risks and makes 
recommendations to Council on managing the risks of the APC. 

New Committee Member

Ms Ros Jackson was appointed to the FARM Committee on 
15 September 2012 for a three-year term. Ros is a Chartered 
Accountant and brings with her a wealth of financial and 
governance expertise, and has provided valuable advice and 
suggestions especially with APC’s financial reporting. 

Mr John Jackson (Councillor) was appointed for an additional three-
year term from 14 May 2013. 

Activities

The Committee met five times throughout the 2012-13 financial 
year and addressed a myriad of issues including:

n   Reviewing the risk management framework for the APC including 
the addition of a control rating.

n   Determining the appropriateness of APC insurances resulting in 
consolidation of existing business policies and securing travel 
insurance.

n   Overseeing the preparation of the 2013-14 annual budget 
including setting of fees and grants.

n   Remuneration of Council and Committee members.

n   Development of new policies and revision of existing delegation 
and investment policies.

n   Addressing taxation issues including fringe benefits tax and 
income tax exemption.

n   Monitoring assets including testing for impairment.

Audit

The Committee oversaw the annual audit conducted by PricewaterhouseCoopers. The Committee agreed the scope 
of the audit and reviewed the audited financial statements. The auditor attended the FARM Committee meeting 
held in August 2013 answering questions from the Committee regarding the audit. The financial statements were 
unmodified with no items raised in the management letter.

Internal Processes

An accountant was engaged by the APC to conduct six monthly reviews of APC’s internal accounting processes 
and controls. A report was provided to Council on the scope and findings of the review. The report indicated no 
anomalies were found with the financial records and there were adequate controls through separation of functions 
and documentation.

Investments

APC reserves are held in onshore interest bearing accounts. Tighter fiscal environment saw the cash rate drop 
0.75% over 2012-13 financial year. The Committee was concerned with limiting exposure of cash investments to 
falling interest rates and instigated some longer term investments. 

 
Gayle Ginnane Chair, FARM Committee

Gayle Ginnane Chair, FARM Committee
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BUSINESS UNITS
Examinations  
and Assessments 
The APC Examinations and Assessments unit is 
responsible for the development and application 
of valid and reliable assessment and examination 
processes to pharmacists with overseas 
qualifications, international graduates of Australian 
and New Zealand pharmacy programs and intern 
pharmacists prior to commencing or completing 
their registration in Australia through AHPRA. The 
unit’s activities are overseen by the APC Examining 
Committee, which is a standing committee of the 
Australian Pharmacy Council. 

The Examinations and Assessments unit is responsible for the 
management and delivery of 12 major pharmacy examination 
sessions annually, both in Australia and internationally and the 
delivery of the Clearing House examinations on behalf of other 
professions. 

Assessment of overseas qualified pharmacists

Our unit assesses the qualifications and skills of pharmacists with 
overseas qualifications and international graduates of Australian 
and New Zealand pharmacy programs through the collection, 
analysis and verification of qualifications, registration status and 
work experience.  

Overseas qualified pharmacists are, if deemed eligible, classified 
into one of two streams – Stream A or Stream B. Overseas trained 
pharmacists who meet all the eligibility requirements and hold 
a qualification and current registration in the United States of 
America, the United Kingdom, Canada and Ireland are placed 
into Stream B. All other eligible overseas trained pharmacists are 
placed in Stream A.

In 2012-2013, we undertook 495 skills assessments including 
173 eligibility assessments of Stream A applicants, 64 eligibility 
assessments of Stream B applicants and 258 assessments of 
international graduates of Australian or New Zealand programs. 
This represents an overall increase of 1 assessment on the 2011-
2012 financial year.

 
Examination of overseas qualified pharmacists

Stream A candidates must pass the Knowledge Assessment of Pharmaceutical Sciences (KAPS) examination. 
This examination is designed to establish whether or not the candidate’s knowledge of basic pharmaceutical 
science is appropriate to contemporary Australian pharmacy practice.  The KAPS examination is offered twice 
annually in all capital cities in Australia and in approximately 25 international sites in Europe, Asia, Africa and 
South America.

Stream B candidates must pass the Competency Assessment of Overseas Pharmacists (CAOP) examination. 
This examination determines whether the candidate’s pharmaceutical competence is aligned with the National 
Competency Standards Framework for Pharmacists in Australia, 2010. The CAOP examination is offered four 
times annually in London, Auckland and all Australian capitals.

This chart shows the total examinations and assessment from 2006/7 to 2012/13.

Nathan Ford 
 Director  

Examinations and Assessments
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Both examinations are developed and delivered by the Examinations and Assessments unit.

Upon successful completion of these examinations, candidates are issued with a skills assessment letter for the 
purposes of commencing the registration process with AHPRA and/or visa purposes. 

Examination of pharmacy interns

The Australian Pharmacy Council develops and delivers the Intern Written Examination on behalf of the 
Pharmacy Board of Australia (PBA) as part of the assessment of pharmacy graduates completing their 
internship year. The examination is based on the National Competency Standards Framework for Pharmacists in 
Australia, 2010. Interns must first pass the Intern Written Examination before sitting the PBA’s oral examination.

We deliver the Intern Written Examination six times annually in every capital city in Australia and Townsville. 

The data represents the total number of attempts for the intern written examination.

KAPS candidates by country 2012-13
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2012-2013 Special Projects

Throughout 2012-2013, in collaboration with ChartSmart Consulting Pty, we have been working on the 
upgrading of the APC’s itembanks. This work, which was begun in the previous financial year, will be complete in 
September 2013 and will significantly improve APC’s capacity and flexibility in the delivery of its examinations. 
Operating in parallel to the itembank development project, we have worked with a variety of item writers across 
Australia and New Zealand to develop new items for inclusion on APC examinations. At the close of the 2012-
2013 financial year, the APC’s item writers had produced 1,255 new Intern Written Examination and 678 new 
KAPS items. 

After a review of its charter, the Examining Committee decided at its meeting in December 2012 to include two 
new positions on the Committee to ensure the breadth and diversity of its membership aligned with the APC’s 
key stakeholders. One position will be filled by a psychometrician specialising in the development and analysis 
of examinations and the other will be filled by an early career pharmacist who has passed the Intern Written 
Examination within the last three years.

At the same meeting, the Examining Committee resolved that in the interests of administrative efficiency and 
item security, the CAOP examination would move to computer-based delivery. The first CAOP session to be 
delivered via computer will be in September 2013.

2012-2013 also saw the implementation of the Examining Committee’s Monitoring Framework. This framework 
is comprised of numerous reports and analyses that cover the full range of Examination and Assessments 
activity. The framework allows Examinations and Assessments staff to collate and evaluate a wide range of data 
on its activities and to develop continuous improvements in the delivery of examinations and assessment of 
overseas pharmacists.

In May 2013, the APC delivered a survey to over 1,300 interns regarding their experience of the Intern Written 
Examination, intern year and employment. The data from this survey will inform quality assurance measures 
and future strategic decisions by the APC and will also be used to inform the Australian Pharmacy Liaison 
Forum discussions on workforce planning. 

Nathan Ford Director Examinations and Assessments

We would like to thank the Examining Committee for their hard work and valuable contributions through  
the year.

Standing:  L to R Dr Betty Chaar, Ms Sue Scott, Ms Dianne Wilkins, Mrs Barbara Moore, Dr Mark Rowe,  
Professor Jo-anne Brien, Associate Professor Kay Stewart (Deputy Chair),  
Associate Professor Treasure McGuire 

Seated:  L to R Ms Bronwyn Clark (APC CEO), Professor Emeritus Lloyd Sansom AO (Chair),  
Mr Nathan Ford (APC Director, Examinations and Assessments)



supported under the National Law. The new system requires a new pharmacy school to become accredited or 
accredited with conditions prior to enrolling students. Following on from the revised accreditation processes 
for new schools, the processes relating to the accreditation of new programs within currently accredited 
schools have also changed. The focus has shifted to requirements for demonstration of compliance against the 
standards prior to student enrolment.

This has all been undertaken in a time when the language of risk has fully entered the vocabulary of everyone 
involved in APC accreditation activities. Our accreditation team now focuses on three main areas of risk when 
considering accredited degree programs: 

n   Risk to Students

n   Risk to Public Safety

n   Risk to Professional Reputation

These risks, and the way in which the Accreditation Standards are interpreted within the context of these risks, 
are now explained in the APC Regulatory Risk Framework, a document developed in late 2012. These categories 
of risk represent the mechanism by which the APC will target appropriate conditions for accredited programs in 
the future. 

The APC Regulatory Risk Framework is one of many initiatives introduced in the 2012-2013 financial year that 
enhance the rigour and transparency of APC accreditation of degree programs. In addition, the APC made the 
following improvements:

n   Use of a single Accreditation Outcome Notification report provided to both the Pharmacy Board of Australia 
(PBA) and the accredited pharmacy school, increasing transparency in the reporting of accreditation 
assessments. 

n   Revision of the Site Evaluation Team (SET) to include a second academic member, a qualified APC auditor and 
secretariat support on all university site evaluation teams. 

n   Development of online training modules for site evaluation team members to further support their skill in 
evaluating degree programs.

The revised Accreditation Standards for Degree Programs in Australia and New Zealand were finalised 
at the end of 2012. Again, in a first for the APC, our accreditation team held a workshop with pharmacy 
academics from across Australia and New Zealand to discuss the implementation of the revised Standards 
and how evidence might be gathered to support the Standards. The revised Standards are a testament to the 
collaborative nature of the profession. What began as an update of Standards that were only three years old, 
has led to movement in a progressive direction that will allow pharmacy education to innovate and prepare 
future practitioners for a profession that is still defining how it will grow into the demand for health services in 
the future.

In February 2013 the PBA approved the revised Accreditation Standards without revision. 

The other significant change for us has come in the form of PBA approved Accreditation Standards for 
Continuing Professional Development Activities. We have been undertaking the accreditation of CPD accrediting 
bodies since 2009. Organisations are accredited against specific criteria to assess the suitability of that 
organisation to accredit CPD activities for pharmacist lifelong learning. While this system has been a significant 
step forward for pharmacy, its development has presented some challenges. The model was reviewed by a panel 

Rachel Adkins  
Director 

Accreditation
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Accreditation 
The 2012-2013 year has been one of significant 
change in the accreditation section of the  
Australian Pharmacy Council (APC). 

The early half of 2012 saw the start of the review of the 
Accreditation Standards for Degree Programs in Australia and 
New Zealand via an extensive period of public consultation, 
including workshops in each state and territory and in Wellington, 
New Zealand. Responding to clear feedback received throughout 
the consultation, we hosted a further workshop in July 2012. 
Participants from the earlier public consultation were invited 
to discuss the future curriculum requirements for pharmacy 
education. One of the key messages taken away from that 
workshop was that educators strongly prefer outcome-based 
accreditation measures to the current use of prescriptive indicative 
curriculums. 

While the review of the Accreditation Standards continued, 
our accreditation team were benchmarking, reviewing and 
revising accreditation processes. The introduction of the Health 
Practitioners Regulation National Law Act 2009 (National Law) in 
July 2010 was responsible for a significant period of change, but 
in the early part of 2012 the interpretation of the National Law 
undertaken by the Australian Health Practitioners Registration 
Agency (AHPRA) required further change to our accreditation 
processes. 

Since 1999 the APC Accreditation Committee, then the New 
Zealand and Australian Pharmacy Schools Accreditation 
Committee (NAPSAC), accredited new pharmacy schools using a 
three-level accreditation system of preliminary, provisional and full 
accreditation. In 2012, the APC altered the accreditation language 
to align with the National Law. As a result, all pharmacy programs 
became accredited, accredited with conditions, or not accredited. 
This change presented the Accreditation Committee with a 
number of challenges, primarily regarding the consideration of 
new schools of pharmacy. 

Benchmarking pharmacy against the other health professions 
and the pharmacy accreditation organisations overseas provided 
the impetus for alteration of the process for accreditation of 
new schools of pharmacy. A system of full application and site 
evaluation replaced preliminary accreditation, which was no longer 
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of stakeholders in 2012 and the result of that review was the development of the Accreditation Standards. 
With the introduction of the Accreditation Standards in the latter half of 2013, we will focus on the refinement 
of the CPD accreditation process and the monitoring of CPD activity quality in partnership with the four CPD 
Accrediting Organisations. 

To support the work of the accreditation team we welcomed an additional member, Beccy Watson, to the newly 
created position of Accreditation Coordinator. This brings the total number of FTE devoted to accreditation up to 3.4.

Accreditation continues to be a challenging and stimulating environment while the ongoing health and 
education reforms have a direct impact on the work of the accreditation team. Within that changing 
environment we continue to strive to be responsive to the needs of all of our stakeholders. The 2012-2013 
year demonstrated the value of proactive stakeholder engagement, and saw establishment of a role for APC in 
facilitating and encouraging communication about the process of accreditation and the quality of pharmacy 
education more broadly.

I would like to thank the chair of the Accreditation Committee, Debra Rowett, for her support and guidance and 
my team for their hard work and enthusiasm. The work of accreditation cannot be done in isolation and I cannot 
overstate the valuable contribution the members of the profession, both from practice and academia, have 
made to the development of APC in the past twelve months. APC accreditation will continue to develop in the 
foreseeable future and it would not have been possible without the dedication of all involved. 

Rachel Adkins Director Accreditation

 
We would like to thank the Accreditation Committee for their hard work and valuable contributions through  
the year. 

Summary of Accreditation Committee Activities

There are 21 accredited pharmacy schools delivering Bachelor and/or Master of Pharmacy programs throughout 
Australia and New Zealand. The APC has accredited seven ITP providers in Australia, and one in New Zealand. There 
are four organisations that are accredited to accredit CPD.

Accreditation applications and outcomes for the period are listed below. 

Completed Accreditation Applications 1 July 2012 - 30 June 2013

Standing:  L to R Mr Andrew Matthews, Professor Gabrielle Cooper, Ms Judith Dikstein, Mr John Jackson,  
Associate Professor Dr Charles Mitchell, Professor Colin Chapman, Mrs Barbara Moore,  
Ms Leeza Silverman (APC Assistant Director, Accreditation), Associate Professor Nerida Smith 

Seated:  L to R Ms Rachel Adkins (APC Director, Accreditation), Mrs Debra Rowett (Chair), Ms Bronwyn Clark (APC CEO)

Absent:  Professor Nick Shaw, and Mr Chris Braithwaite, Ms Sue Kirsa

University Programs Pharmacy  
School/ Program

Accreditation 
status

Date of 
notification

Charles Sturt University BPharm Accreditation with 
Conditions

Dec 2012

University of Canberra BPharm Accreditation with 
Conditions

Dec 2012

Griffith University BPharmSci/MPharm Accreditation with 
Conditions

Sept 2012

Monash University BPharm Accreditation Dec 2012 

University of Newcastle MPharm Accreditation Dec 2012 

Queensland University of Technology BPharm Accreditation with 
Conditions

Dec 2012

RMIT BPharm Accreditation with 
Conditions

Dec 2012

University of Queensland BPharm Accredited Oct 2012 

University of Technology Sydney MPharm Accreditation with 
Conditions

Dec 2012
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Other Australian Pharmacy  
Council Activities
Clearing House

The 2012/2013 year has seen an increase in the total number of examination papers administered by the 
Clearing House due to the an increase in the number of Dentistry candidates sitting in the March 2013 session. 

The Clearing House administers examinations on behalf of the following ten professions both in Australia and 
overseas:

n   Australian Dental Council

n   Australian and New Zealand Society of Nuclear Medicine

n   Australian and New Zealand Osteopathic Council

n   Australian Physiotherapy Council

n   Australian Institute of Medical Scientists

n   Australasian Veterinary Boards Council Inc

n   Dietitians Association of Australia

n   Pharmacy Council of New Zealand

n   National Accreditation Authority for Translators and Interpreters Ltd

n   Australian Pharmacy Council

In 2012/2013, 3786 examinations were administered by the Clearing House. As part of the quality assurance 
processes, updated service agreements for the next financial year (2013-14) were signed with examination venue 
providers. The following charts show the number of candidates administered by the Clearing House and total 
number of papers managed. 

1.  A graph showing numbers of candidates administered by the Clearing House from the FY 2003/04-2012/13  
is at Attachment A.        

2.  A graph reflecting the number of candidates and the number of papers managed by the Clearing House across 
the previous 22 sessions is at Attachment B.

3.  A graph reflecting the top 10 venues for the professional examinations in the FY 2012/13 is at Attachment C.
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Top Ten venues for the Professional Examinations Collaboration and Representation 
The APC works collaboratively within the health and higher education sphere by memberships and 
representation with the following groups and forums.

Australian Pharmacy Liaison Forum

The Australian Pharmacy Liaison Forum (APLF) is an independent coalition of representatives from ten national 
pharmacy organisations which works together on issues of national importance to the pharmacy profession and 
the public. The APC provides secretariat services for the APLF and the President and CEO attend meetings. 

Advanced Pharmacy Practice Framework Steering Committee 

The APC is a member of the Advanced Pharmacy Practice Framework Steering Committee (APPFSC), which is a 
profession-wide collaborative forum working on a number of projects associated with the national competency 
standards for pharmacists. 

Health Professions Accreditation Councils’ Forum

The APC is member of this forum which comprises the eleven Australian Health Professions Councils appointed 
under the National Registration and Accreditation Scheme (NRAS). The Forum members work together on issues 
of national and international importance to the regulated health professions, and meets regularly. The Forum 
also holds an annual Accreditation workshop, in which APC takes a leadership role. 

Professions Australia

The APC is an Associate Member of Professions Australia which is a national organisation of professional 
associations. It advances and promotes professionalism for the benefit of the community. It does this by 
communicating the benefits of professionalism and ethical practices and providing government with reliable 
and objective advice on relevant issues.

International Pharmacists Federation

The APC is an observer member of the International Pharmacists Federation (FIP), which is the global federation 
for pharmacists and pharmaceutical scientists. The FIP hold an annual congress that the APC President and CEO 
attend to meet with international colleagues.

Top Ten venues for the Professional Examinations



APC Staff as of June 2013
Seated:  Rachel Adkins, Bronwyn Clark, Nathan Ford, Gabrielle Sutton 

Standing:  Amira El-Husseini, Mubina Ali, Kamal Kant, Rita Younes, Terri Warner, Sophia Schwerdtfeger, Leeza 
Silverman, Alison White, Jerri Chaiyarit

Absent:  Peter Halstead, Kay Simson, Beccy Watson
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Australian Pharmacy Council Organisational Chart
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Bronwyn Clark
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Full Time
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Nathan Ford

Full Time
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Leeza Silverman

Full Time
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and Project Manager
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Full Time
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Officer
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Full Time

Finance 
Officer

Jerri Chaiyarit
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Australian Pharmacy Council Ltd

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2013 

ABN 45 568 153 354

The financial statements for 2012-13 were prepared according to the Australian 
Accounting Standards and the Corporations Act 2001, and were audited by 

PricewaterhouseCoopers. The auditors issued an unmodified audit report after doing 
a comprehensive check of bank accounts, income and expenditure, fixed assets, and 
journals for irregularities, fraud and any items that could lead to fraud. The audited 

financial statements for 2012-13 follow this summary.

The financial statements were also analysed and reviewed  
by the Finance, Audit and Risk Monitoring Committee, a subcommittee of the 

directors. That Committee reviewed the audit scope prior to the audit and met with 
the auditor following the audit to ask questions.

In 2012-13, total revenue was $3,361,730 and total expenditure was $3,012,304.
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Directors’ Report Directors’ Report (cont’d)
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Directors’ Report (cont’d)Directors’ Report (cont’d)
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Auditor’s Independence Declaration Financial Statements
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Financial Statements (cont’d) Financial Statements (cont’d)
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Directors’ Declaration Auditor’s Independent Report
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Auditor’s Independent Report (cont’d)
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Telephone: +61 2 6262 9628 
Fax: +61 2 6247 9611 
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