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OUR 
BUSINESS 

The Australian Pharmacy Council (APC) 
accredits pharmacy education programs 
in Australian and New Zealand universities 
and we assess the competency of 
Australian intern and overseas  
pharmacists. 

Our evidence-based processes ensure graduating and overseas pharmacists 
have the skills and knowledge to deliver effective healthcare that meets the 
changing needs of the community and that their skills and expertise meet 
public safety standards.

“ASSURING AND ADVANCING QUALITY  
IN PHARMACY EDUCATION”

OUR 
VALUES

Our work is underpinned by the values 
of independence, high ethical standards, 
honesty & transparency, evidence-based 
decision making and benchmarking, 
accountability, high quality business 
processes, continuous improvement and 
collaboration
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PRESIDENT’S 
REPORT

Accreditation is a critical enabler for 
enhancing the safety and quality of 
healthcare in Australia. APC plays a 
key role by ensuring high standards 
of pharmacy education, training and 
assessment while encouraging innovation 
in these processes to ensure that the 
profession has the skills and knowledge 
to deliver effective health care to meet 
the evolving needs of the community and 
professional practice.  

APC welcomed the release of the 
Independent Review of Accreditation 
Systems within the National Registration 
and Accreditation Scheme for health 
professions. The questions raised by the 
Review team allowed us to reflect on how 
we continue to meet the objectives and 
guiding principles of the NRAS scheme. 
The discussion paper released by Professor 
Mike Woods in February asked questions 
on how to prepare for the workforce of 
the future, and suggested that a single 
accreditation authority for all the health 
professions may provide increased 
efficiency. 

The APC formulated a submission to the 
review and we were grateful to receive 
such overwhelming support from the 
Australian Pharmacy Leaders Forum, 
the Pharmacy Guild of Australia, the 
Pharmaceutical Society of Australia, 
the Society of Hospital Pharmacists of 
Australia and the Pharmacy Council 
of New Zealand who agreed that a 
pharmacy-specific accreditation authority 
is in the best interests of the public and 
the community. Our response to the 
discussion document is available here.  
The review is continuing, with a final report 
due to Ministers later in 2017.

This reporting year we determined our 
strategic direction for 2017-2020.  Our 
clear purpose is about assuring and 
advancing quality in pharmacy education 
to ensure future pharmacists are 

competent and work-ready. Our work  
also requires us to ensure that  
pharmacists from overseas who want  
to work in Australia meet our standards  
in pharmacy. 

Looking to the future we have identified 
four key areas of strategic focus, they 
are about: building our reputation as the 
leader in pharmacy education standards; 
using contemporary and integrative 
methodologies for accreditation and 
assessment standards; building our 
business model; and to emerge as a leader 
in this dynamic and ever-changing co-
regulatory environment. 

As part of this strategy we have 
commenced a major project for the 
Pharmacy Board of Australia (PharmBA) 
to review the assessment “blueprint” for 
newly registered pharmacists. This project 
will be completed later in 2017. 

I’m looking forward to our strategic plan 
being implemented and would like to 
thank Councillors and our Executive team 
for their input and teamwork to create 
a meaningful, practical and visionary 
strategic plan for APC. 

I feel that our move to the new offices 
at Majura Park which are in modern 
state-of-the-art facilities and the same 
precinct as the Australian Medical 
Council and the Australian Nursing and 
Midwifery Accreditation Council, reflects 
very well with our strategic direction 
– contemporary, dynamic, innovative 
and collaborative. I wish to thank the 
Executive and staff for their hard work 
in making the move appear seamless 
while ensuring that the productivity and 
efficiency of the operations of APC were 
maintained and exceeded. Everything we 
do is underpinned by the drive to maintain 
quality in the pharmacy education and 
accreditation sector at a high level of 
efficiency.

Bronwyn Clark 
Chief Executive Officer

Debra Rowett 
President



2

This past year we have had a significant 
presence at many national pharmacy and 
health education conferences, as well as 
international events. Our CEO was the 
invited plenary speaker on accreditation 
at the International Pharmaceutical 
Federation Global Education conference 
in Nanjing, China in 2016, and also at 
the Philippines Pharmacists Association 
National Congress, Puerto Princessa, 
Philippines in 2017.  

We have also taken the lead with projects 
for the Health Professions Accreditation 
Collaborative Forum (HPAC), including 
the development of multi-profession 
Accreditation Principles to underpin the 
safe and effective use of medicines. This 
work aims to build a consistent framework 
and common principles to underpin the 
development and review of accreditation 
standards relating to prescribing and the 
safe use of medicines.  It is recognised that 
Health professions have different roles and 

responsibilities in relation to prescribing 
and the knowledge and skills they 
require will differ depending on that role.  
However it is acknowledged that the future 
to improving outcomes and reducing 
medication related problems will require 
enhanced interprofessional (collaborative) 
practice and this is the focus of our work. 

As the lead of this project, I hope through 
this work to enhance and build greater 
understanding of quality use of medicines 
for all new graduates of the regulated 
health professions.

I would like to acknowledge and thank the 
members of Council for their expertise 
and contribution during the past year. 
Much of our work relies on the skills and 
expertise of many people including health 
and education professionals, consumer 
members and business colleagues who 
serve on our committees, working groups 
and evaluation panels. Their skills and 
expertise are highly valued. I wish to also 

acknowledge the support of the PharmBA 
and the excellent working relationship 
that has continued this year with new 
opportunities including the Assessment 
‘Blueprint” project.

Finally, I’m looking forward to continuing 
to work with our CEO, Bronwyn Clark. 
Bronwyn pursues the work of the APC 
with drive, passion and strategic thinking. 
Bronwyn leads a team of hard working 
people whose work makes a very 
significant contribution to the future of 
pharmacy education and accreditation for 
which I am ever grateful.

Debra Rowett, PSM 
President

OURCLEAR PURPOSE  
IS ABOUT ASSURING AND ADVANCING  

QUALITY IN PHARMACY EDUCATION TO  
ENSURE FUTURE PHARMACISTS ARE 

COMPETENT AND WORK–READY
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CEO 
REPORT

We have been able to complete this 
increased workload with our newly re-
formed Accreditation Committee which, 
under the stewardship of Professor Nick 
Shaw, has successfully implemented a 
streamlined approach, with more frequent 
meetings that allow us to respond 
in a timely manner to accreditation 
applications and monitoring. 

Overseas-trained pharmacists continue 
to dominate the increased workload in 
our assessment and exam applications.
Australia is clearly a very highly sought-
after country in which to work and 
despite the recent changes in Government 
immigration policy and visas we do not 
anticipate this trend changing in the near 
future. However, during this reporting 
period we noticed a downward trend in 
the number of candidates applying for 
the Intern Written Examination. This is 
predominantly due to a reduced number 
of candidates having multiple attempts 
at this examination, which is in part a 
result of our research indicating that later 
attempts within an intern year will more 
likely yield better results for candidates. 
This research has been shared with intern 
training program (ITP) providers, who 
have discouraged early attempts by their 
interns and also with the PharmBA. From 
2018, based on our advice, the PharmBA 
has increased the eligibility for interns 
to sit the Written Exam to 40% of their 
supervised practice hours, up from the 
current 30%.   

During this reporting year, the APC 
Council made the prudent decision to end 
the National Credentialing of Advanced 
Practice Pharmacists (NCAPP) program 
citing sustainability issues. While the 
evidence-based pilot program served its 
purpose, and gave us valuable insights 
into policies, procedures and governance, 
the APC Council recognised there were 
limitations to transitioning the program to 
a fully functioning self-funded system. I am 
very proud of the tremendous teamwork 
that was put into this process which now 
underpins the next phase of credentialing 
which is being undertaken by other 
organisations to manage and fund. 

A highlight for APC this reporting year  
was announcing that we will be hosting the 
12th International conference on Life Long 
Learning in Pharmacy while we attended 
the 11th conference in Split, Croatia in June. 
The overwhelmingly positive reaction from 
the audience indicated that Australia was 
definitely one of the ‘bucket list’ of places 
to visit. 

In June we officially launched the LLLPharm 
website and already secured keynote 
speaker Professor Zubin Austin from the 
University of Toronto. We have also outlined 
the key themes for this event:

 » Working with others: How do we learn 
to practise together?

 » Preparing for the 21st century: future 
skills, social accountability, innovation 
and entrepreneurship

 » Turning the Tables: Focusing on 
educator development and the 
scholarship of Teaching and Learning

2017 was a biennial year for APC elections 
and Professor Debra Rowett was re-elected. 
I am very fortunate to not only work with an 
exquisitely talented leader but I have also 
been handed the much-needed consistency 
in leadership that benefits an organisation 
that has been through quite significant 
change recently. Following two years as 
Vice-President, Professor Nick Shaw didn’t 
seek re-election and thereby Associate 
Professor Sue Kirsa was elected Vice 
President. Nick’s support and expertise has 
continued with us in his role on Council and 
as Chair of the Accreditation Committee.    

This past year has been eventful but very 
rewarding and I wish to thank the Council 
for their support and solid work in our 
strategic direction ahead. Our team is 
dedicated to assuring and advancing quality 
in pharmacy education and I look forward to 
another year of APC business.

 

Bronwyn Clark 
Chief Executive Officer

From this point forward, strategically, 
the APC will be working consistently 
towards assuring and advancing quality 
in pharmacy education. We intend to 
position ourselves at the forefront of the 
thinking on accreditation and build our 
solid reputation in the pharmacy sector 
as the leader in pharmacy education. This 
positioning stems from the APC’s Strategic 
Directions 2017-2020 developed during 
the 2016-2017 reporting period. 

Following extensive negotiations one 
of APC’s significant achievements this 
reporting year was formalising a further 
agreement with the Australian Health 
Practitioners Regulation Agency (AHPRA) 
and within that agreement AHPRA and the 
PharmBA has extended our accreditation 
assignment until 30 June 2019.  Another 
significant piece of work was preparing 
our response to the Accreditation 
Systems Review, which was an excellent 
opportunity for us to question our 
processes and policies and reflect on our 
achievements and improvements made 
since National Registration commenced 
in 2010. As part of this, we were able to 
articulate the APC journey over the past 
decades in a timeline here 

From June to December 2016 we 
developed enhancements for our 
candidate portal. The changes have 
improved the functionality and experience 
for APC and PCNZ examination 
candidates, enabled us to receive and 
receipt examination fee income in advance 
of our examinations and has also enabled 
the APC team to manage the end to end 
examination registration and booking 
process. 

In the first half of 2017 we experienced 
a significant increase in accreditation 
activity with a record number of 
accreditation visits including university 
accreditation Site Evaluation Team 
(SETs), CPD audit visits and ITP audits.  
In addition, we conducted our first 
international accreditation visit for Monash 
Malaysia.
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11 
BLUEPRINT 
COMMITTEE 
MEMBERS

9 
COUNCILLORS

10 
REVIEWERS

9
ORGANISATION 
MEMBERS

21 
SET AUDITORS

21 
MEETINGS 

HELD 

28 
EVALUATORS 

ENGAGED

6 
WORKSHOPS 
CONVENED

55 
WORKSHOP 
ATTENDEES

300 
 

NEW EXAM 
QUESTIONS 
WRITTEN

1500 
 

EXAM QUESTIONS 
REVIEWED

252 
 

STANDARDS 
ADDRESSED

OUR
INFLUENCE + 

COLLABORATION

20 
INDIVIDUAL 
MEMBERS OF APC

134 
 

DEDICATED 
PHARMACISTS 
AND COMMUNITY 
REPRESENTATIVES
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OUR STRATEGIC 
OUTCOMES 

Accreditation governance and 
decision-making review – risk-
based, timely and proportionate

In 2016 we undertook a major review 
of our accreditation processes and 
developed a new risk-based process 
for our degree programs, which allows 
us to undertake a ‘right touch’ to our 
accreditation processes, conditions and 
monitoring.  This framework ensures 
consistency of approach across our 20 
university degree providers, and clarity 
of the role for both conditions and 
monitoring.

As a result of this framework, we have 
been able to increase the accreditation 
cycle to a six year turnaround for 
degree programs.  This maximum 
period is available to low-risk programs 
and improves the efficiency and cost 
effectiveness of the process.

We also consulted widely with 
stakeholders on a new accreditation 
governance structure, which resulted in 
a streamlined skills-based Accreditation 
Committee, with appropriate 
practitioner, academic and community 
representation. Positions on this new 
committee were highly contested. The 
Committee has been operating since late 
2016, it convenes up to six times a year, 
predominantly by distance/electronic 
means, and is able to give timely 
responses to our education providers 
across all our accreditation services. 

The discussion paper on the 
Accreditation Systems Review had 
a significant focus on risk-based 
accreditation and efficiencies, and this 
work we completed in 2016 allowed 
us demonstrate our flexibility and 
responsiveness in our response to the 
Reviewer. 

Location, location, location!

In March 2017 APC opened its new 
offices at 15 Lancaster Place Majura Park. 

After more than 15 years at Ethos 
House in Civic, APC was provided with 
an opportunity to re-locate to one of 
Canberra’s highest functioning business 
hubs, near Canberra airport.

It has been through the hard work of 
Executive Director of Corporate Services, 
Helen Roben, that our organisation secured 
this modern office space located next door 
to a key stakeholder, the Australian Nursing 
and Midwifery Accreditation Council 
(ANMAC) and adjacent to the Australian 
Medical Council (AMC). We have now 
created a “Health Accreditation Precinct” 
which aligns with our collaborative 
approach within accreditation.

We stayed on budget and on  
schedule with the move due to the 
efficiencies staff put in place to shift 
from Civic to the Canberra Airport site. 
A significant part of this move included 
transferring all hard copy assessment  
files into electronic format using 
SharePoint. The added bonus was that this 
process also reduced our storage needs at 
Majura Park.

Stakeholder engagement

Our relationships with our national and 
international partners and stakeholder 
organisations are an important part of 
our strategy to ensure we can deliver on 
best-practice accreditation and pharmacy 
education standards. Here’s a summary of 
our 2016-2017 achievements.

Nationally

Pharmacy Board of Australia (PharmBA)

There were three formal engagements with 
the full PharmBA Board in the past period. 

The first, when the Vice President and CEO 
met with the full PharmBA to discuss CPD 
Accreditation in August. 

The President and DCEO (acting CEO at 
the time) then met with the full Board 
at their October meeting in which they 
presented further information on honours 
degree accreditation, the new risk-based 
accreditation decision-making framework 
used by the Accreditation Committee (see 
above), and answered questions from the 
Board on our six month report. 

APC’s final meeting with the Board was 
held in March in Adelaide, with the focus of 
discussion about the Accreditation Systems 
Review.
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Australian Pharmacy Leaders Forum 
(APLF)

APLF represents the peak professional 
bodies for pharmacy of which APC 
President, Prof Deb Rowett is currently the 
Deputy Chair, after taking over from APC 
CEO Bronwyn Clark in 2017.  At the March 
meeting of the APLF, the leaders of the 
pharmacy professional bodies agreed to 
lend their weight collectively to a response 
to the Accreditation Systems Review 
that supported the APC in its role as a 
pharmacy-specific accreditation authority.

Health Professions Accreditation 
Collaborative (HPAC) Forum 

The HPAC Forum brings together a 
coalition of the NRAS accreditation 
authorities, Australia-wide. The Forum 
meets four times a year and changed from 
the “Council” to “Collaborative” with the 
recent inclusion of the three Accreditation 
Committees which are serviced by AHPRA, 
the Aboriginal and Torres Strait Islander 
Health Workers Accreditation Committee, 
the Chinese Medicine Accreditation 
Committee and the Medical Radiation 
Technologist Accreditation Committee.

Two key components of HPAC’s Strategic 
Plan for 2017-2020 are being led by APC, 
they are: 

 » the development of a Quality Use of 
Medicines/Prescribing standard for all 
health professions; and 

 » the development of an inter-
professional accreditation standard.     

HPAC Quality Use of Medicines/ 
Prescribing Standards Project

APC President Debra Rowett has been 
leading this cross-profession project 
through the HPAC Forum Working 
Group focusing on the development 
of a common standard for Quality Use 
of Medicines and Prescribing for the 
regulated health professions. In late 
2016 the working group completed pre-
consultation with selected national groups 
in preparation for full consultation later in 
2017.  See the President’s Report.

Accreditation Liaison Group (ALG) 

The ALG is the committee that acts as 
a conduit between AHPRA, National 
Boards and Accreditation Authorities. In 
2016 our CEO Bronwyn Clark was elected 
by her peers in the Health Professions 
Accreditation Collaborative Forum 
(HPACF) to represent the Forum.

The ALG has been undertaking extensive 
work on the costs of accreditation for each 
authority and it includes an international 
comparison of costs. This report to date 
is currently being reviewed by a health 
economist. APC took the lead on the 
international chapter comparing health 
professional accreditation/regulation 
across five countries including Canada, 
Ireland, New Zealand, UK and USA.

Pharmacy Review Team

In 2016 APC was invited to address the 
Review of Pharmacy Remuneration and 
Regulation team in Canberra, to discuss 
a range of issues from advanced practice 
through to university programs, workforce, 
new scopes of practice and student 
numbers. 

Professions Australia and Universities 
Australia 

Professions Australia are continuing 
to work with Universities Australia to 
further develop guidelines on Professional 
accreditation, following on from the joint 
statement that was agreed to in 2015. 

In August, Professions Australia arranged 
a meeting with the review team from 
PhillipsKPA consultants, (Emeritus 
Professor Christine Ewan AM and Dr Craig 
McInnis) who were engaged to undertake 
a review of professional accreditation 
for the Commonwealth Department of 
Education and Training. We used this 
consultation forum as an opportunity to 
dispel the myths that accreditation stifles 
innovation, and that there is unnecessary 
cumbersome burden on the providers. 
APC also had the opportunity to make 
known our unique position on our ability 
to triangulate our national examination 
results with the outcomes of accreditation, 
and also our training for SET members, 
both of which were of interest to the 
reviewer. 

We also attended a Tertiary Education 
Quality Standards Agency (TEQSA) round 
table discussion with the same reviewers 
in September, and they mentioned both of 
these efficiencies that APC offers, to the 
wider audience at that meeting. 

Pharmacy Practitioner Development 
Committee (PPDC)

APC ensured the continuum of professional 
practice was front and centre through 
the revised Competency Standards for 
Pharmacists. As the accreditation authority 
for pharmacy education, APC was very 
keen to ensure workforce education 
is transformed through specific new 
competencies among them expectations 
and standards for:

 » pharmacists collaborating and working 
in partnership to deliver patient-
centred care, culturally responsive care, 
including services to Aboriginal and 
Torres Strait Islander peoples; and

 » teamwork and inter-professional 
collaborative practice.

The new 2016 framework now consists of 
five key domains which not include the 
Advanced Pharmacy Practice Framework, 
they are: Professionalism and ethics; 
Communication and collaboration; 
Medicines management and patient 
care; Leadership and management; and 
Education and research. 

As one of 11 members of the PPDC, we 
look forward to working with the PharmBA 
to implement these new competencies for 
assessment and accreditation purposes.

Tertiary Education Quality Standards 
Agency (TEQSA)

In 2017 APC and TEQSA agreed and  
signed a Memorandum of Understanding 
(MoU) that outlines how our two agencies 
can work together on the quality assurance 
of education providers and programs and 
ensure the reduction of any duplication of 
processes. Since this MoU was signed,  
we have held meetings to discuss matters 
of interest.
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Internationally 

Pharmacy Council of New Zealand 
(PCNZ)

Our constructive and collegiate work 
with PCNZ enabled us to reach a new 
agreement for the accreditation and 
examination services that we provide 
to PCNZ which will continue until June 
2018. We enjoy an excellent relationship 
with PCNZ’s new CEO, Michael 
Pead, who has been instrumental in 
reaching this agreement. Changes in 
this agreement included adjustments 
to examination costs, the inclusion 
of monitoring for the Intern Training 
Program, and better articulation of the 
accreditation services. 

As part of our agreement for services 
with PCNZ we accredit the NZ Prescriber 
pharmacist program delivered by 
Auckland and Otago Universities. This 
was recently re-accredited in early 2017 
by an APC SET.

FIP Conference 

At the FIP Congress in Buenos Aires 
Rising to the Challenge: Reducing the 
global burden of disease, the global 
report Transforming our workforce 
was launched. This report included a 
case study on our advanced practice 
credentialing program. 

At this meeting continued our regular 
meetings with the executive leadership 
of the Accreditation Council for 
Pharmaceutical Education (ACPE). 
We have an MoU with ACPE which 
we will renew in 2017. This meeting 
focused on accreditation processes and 
procedures, including data gathering 
from universities, the metrics they 
use to monitor degree programs for 
accreditation purposes, development 
of standards, the incorporation of 
inter-professional standards into their 
programs and accreditation cycles. 
Further collaboration with ACPE 
includes training of SET members and in 
2018 we will send an APC staff member 
to observe an ACPE SET.

Global Conference on Pharmacy and 
Pharmaceutical Sciences Education

At this global conference held in 
Nanjing, China, the APC had an excellent 
opportunity to promote our core 
business through a plenary session 
by CEO Bronwyn Clark titled Quality, 
accreditation and regulation of education 
and training. Workforce transformation 
was the focus of the conference which 
aligned strategically with that of the 
NRAS Accreditation Functions review.  
The Workforce Development Goals of 
FIP have been taken up by APC and 
some other pharmacy organisations in 
Australia as strategic policy underpinning 
our education and standards work.

Philippines Pharmacists Association 
(PPhA)

The importance of education standards, 
quality assurance and the concepts and 
developments around new practices in 
pharmacy were the essential take outs 
from APC’s keynote presentation to the 
PPhA. The APC recognises that Filipino 
pharmacy is in a period of exciting 
development with the recent passing 
of a new Pharmacy Law that will see 
the expansion of pharmacist services, 
including vaccinations by pharmacists. 

As the invited Guest of Honor, the APC 
CEO shared our expertise on needs-
based education that enables practice 
changes and we showcased practice 
from Australia and New Zealand, 
including the quality assurance of the 
education and professional development 
that underpins our high-quality systems. 
As regional neighbours, it’s in our 
interests to nurture our relationship with 
the PPhA.

General Pharmaceutical Council UK 
(GPhC)

The GPhC is undertaking a review of its 
internal accreditation processes. As a 
part of this review, GPhC is scanning the 
international scene of which APC was 
invited to take part. 

In addition, following a presentation 
by APC on educational registration 
standards, we are seeking from GPhC, 
improved processes to recognise 
Australian registrants, based on our 
Stream B standards.  

IN 2017 APC & TEQSA  
SIGNED AN MOU OUTLINING  

OUR COLLABORATIVE  
APPROACH TO THE  

QUALITY ASSURANCE OF 
EDUCATION PROVIDERS  

AND PROGRAMS
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PERFORMANCE 
REVIEW 

23 

PROVIDERS OF 
ACCREDITED 
PROGRAMS

16 
SITE VISITS 
COMPLETED

1 
NEW 
INTERNATIONAL 
PROGRAM 
ACCREDITED

11 
DEGREE 
PROGRAMS  
RE-ACCREDITED

6 
INTERN TRAINING 
PROGRAMS 
MONITORED

3  
CPD 
ORGANISATION 
PROGRAMS 
MONITORED

18
DEGREE 
PROGRAMS 
MONITORED

A
cc

re
di

ta
tio

n
6
INTERN TRAINING 
PROGRAMS  
ACCREDITED

We have continued the evolution and 
refinement of our accreditation processes 
now that the review of our accreditation 
operations is concluded and the new skills 
based Accreditation Committee has been 
appointed. 

This has been an exceptionally busy year 
as a number of university scheduled 
accreditation  reviews coincided with the 
regular review of Intern Training Providers 
and CPD accrediting organisations.  

The accreditation committee successfully 
implemented the risk based framework 
ensuing that university pharmacy 
programs that are low risk are awarded the 
maximum period of reaccreditation and 
attention is paid to best supporting the 
small number of universities experiencing 
challenges. 

The reaccreditation process is dependent 
on the support and participation of a 
number of pharmacy academics and 
practitioners who undertake the site visits 
along with APC senior staff, to meet with 
university staff, student and community 
members.  

Their work also involves analysis of a 
written submission and preparation 
of a number of recommendations for 
consideration by the Accreditation 
Committee. The involvement of 
members of the pharmacy profession 
contributes to ensuring the APC has 
a contemporary understanding of the 
demands and pressures on universities 
and the pharmacy profession. This along 
with the outcome focused accreditation 
standards ensure the APC is relevant in 
its expectations of the organisations with 
whom we work and that graduates have 
the competencies to begin building their 
career as health professionals.
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Exams

A
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263
NZ INTERN 
WRITTEN 
EXAMS 
DELIVERED 

19
NZ CAOP 
EXAMS 
DELIVERED 

1491
INTERN WRITTEN 
EXAMS 
CANDIDATES 

386
KAPS  
EXAM 
CANDIDATES 

72
CAOP 
EXAM 
CANDIDATES 

EXAMS DELIVERED 

IN 20 
INTERNATIONAL 
VENUES

The provision of high stakes examinations 
to interns during their intern year and 
overseas trained pharmacists as a 
component of their journey towards 
registration continued.  

Demand for the Knowledge Assessment  
of Pharmaceutical Sciences (KAPS)  
exams continues to grow with exams  
now being offered in multiple international 
locations. To ensure the robustness  
and integrity of our exam processes 
specialists with expertise in the 
preparation, review  and validation of 
exam questions and the exam paper, 
are engaged. Additionally the APC 
contracts with a range of pharmacists 
from a variety of settings to assist in 
the exam preparation process to ensure 
the contemporary and changing nature 
of the profession is reflected in the way 
pharmacy competences are tested  
in the exam.

The APC is especially grateful for 
the contribution of the more than 
150 pharmacists who assisted us the 
preparation of and delivery of the  
exams in this financial year. This support  
of the profession further ensures ‘work 
ready’ graduates for the rapidly  
changing profession.
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719
ELIGIBLE 
CANDIDATES

47
AUS/NZ 
GRADUATE 
APPLICATIONS

660
STREAM A   
APPLICATIONS

APPLICATIONS 
FROM 

53
COUNTRIES

40
STREAM B   
APPLICATIONS

196
SKILLS  
ASSESSMENT 
LETTERS ISSUED

Stream A – candidates from all 
countries except UK, Ireland,  
Canada and USA

Stream B - candidates from UK, 
Ireland, Canada and the USA

In the 2016-17 financial year the 
APC received 749 assessment 
applications through its webportal, 
which was a 38% increase in activity 
from the previous year. 

This year we issued a total of 196 skills 
assessment letters as follows:

KAPS (Stream A) candidates 173 

CAOP (Stream A) candidates 23 

TOTAL 196

A
ss

es
sm

en
ts

 
An APC skills assessment letter is 
issued upon satisfactory completion the 
Knowledge Assessment of Pharmaceutical 
Sciences examination (KAPS) in Stream 
A or the Competency Assessment for 
Overseas Pharmacists (CAOP) in  
Stream B. The letter is issued for the 
following purposes:

 » as part of an application to the 
Pharmacy Board of Australia for the 
commencement of registration process

 » and in a visa or migration application 
with the Department of Immigration  
and Border Protection
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749
SKILLS ASSESSMENT APPLICATIONS
 
ALBANIA 1, ARMENIA 1, AUSTRALIA 45, BANGLADESH 10, BOSNIA AND HERZEGOVINA 1, BRAZIL 8, CANADA 3, EGYPT 322,  
ETHIOPIA 3, FIJI 3, FINLAND 1, FRANCE 1, HONG KONG 1, INDIA 101, IRAN (ISLAMIC REPUBLIC OF) 12, IRAQ 29, IRELAND 3, ISRAEL 2, 
ITALY 1, JAPAN 1, JORDAN 16, KENYA 2, KOREA, REPUBLIC OF 1, LATVIA 1, LEBANON 1, MACEDONIA, REPUBLIC OF 1, MALAYSIA 10, 
MYANMAR 1, NAMIBIA 1, NEPAL 3, NEW ZEALAND 3, NIGERIA 8, PAKISTAN 38, PHILIPPINES 29, POLAND 1, QATAR 1, SAUDI ARABIA 
1, SINGAPORE 2, SOUTH AFRICA 12, SPAIN 1, SRI LANKA 1, SUDAN 3, SYRIAN ARAB REPUBLIC 11, TAIWAN 2, THAILAND 2, TURKEY 2, 
UKRAINE 3, UNITED ARAB EMIRATES 5, UNITED KINGDOM 29, UNITED STATES OF AMERICA 3, VIETNAM 2, YEMEN 2, ZIMBABWE 2

WITH

COMPLAINTS 
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FINANCIAL 
REVIEW

Income
Assessment     $1,028,932 

Examination $2,231,448 

Accreditation   $888,472 

IAS      $180,877 

Credentialing $-6,082

Other      $40,499 

 Total $ 4,364,146
 
 

 
Expenses
Assessment $785,976 

Examination $1,913,183 

Accreditation $1,133,521 

IAS $129,483 

Credentialing $195,189

Other $99,673 

 Total $4,257,025 

STATEMENT  
OF FINANCIAL  

POSITION
As at 30 June 2017

Assets
Cash $2,881,230 

Debtors    $451,609 

Financial assets    $682,835 

Other     $75,985 

Property and equipment   $483,518 

Total $4,575,177 

 

 
Liabilities
Creditors    $589,192 

Employee provisions    $148,571 

Other Liabilities    $364,166 

Total $1,101,929 

 
Surplus $107,121

Equity $3,473,248

Assessment 
24%

Assessment 
18%

Property and 
equipment 

10%

Examination 
51%

Examination 
45%

Cash 
63%

Trade and 
other payables 

53% 

Other 
Liabilities 

33%

Debtors 
10%

Financial 
assets 

15%

Accreditation 
20%

Accreditation 
27%

Other 1%
Credentialing 0%

Credentialing 5%

IAS 4%

IAS 3%

Other 
2%

Employee 
provisions 

14%

Other 2%
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CORPORATE 
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Accreditation 
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International 
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Management
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Management

Council



17

OUR 
COUNCIL  

PROFESSOR DEBRA ROWETT PSM 
APC PRESIDENT  
BPHARM, ADV PRAC PHARM,  
FPS, MSHPA

Prof Debra Rowett is Discipline Leader: 
External Relations School of Pharmacy 
and Medical Sciences at the University 
of South Australia, Director of the Drug 
and Therapeutics Information Service 
(DATIS), Repatriation General Hospital, 
and Regional Manager for the delivery of 
NPS Medicinewise services (SA/NT). Debra 
is also an Adjunct Associate Professor at 
the University of Queensland. Debra is a 
member of the National Drug Utilisation 
Sub-Committee of the Australian 
Pharmaceutical Benefits Advisory 
Committee. 

Debra wants to see improvements in 
the health needs of patients, carers and 
families particularly with respect to chronic 
disease, aged care and palliative care. 
Her research focuses on evidence-based 
interventions to improve the quality and 
safety of healthcare. Debra has worked 
extensively in the field of quality use of 
medicines and workforce development 
including inter-professional practice and 
teaching. Debra is a Chief Investigator on 
a number research grants which focus on 
inter-professional practice. 

PROFESSOR NICK SHAW  
APC VICE PRESIDENT  
BSC (HONS), PHD, CSCI, CCHEM, 
FRSC, FRPHARMS

Nick is Professor of Pharmacy at the 
University of Queensland in which he  
was Head of the School of Pharmacy 
 for ten years until 2014.Nick holds a 
Bachelor of Science in Pharmacy with 
Honours, and a PhD from Manchester, 
UK and he is a Fellow of the Royal 
Pharmaceutical Society and the Royal 
Society of Chemistry.

Nick is particularly interested in  
education, curriculum development  
and workforce issues in pharmacy 
and thereby he provides an academic 
perspective to the pharmacy degree 
program, degree accreditation and 
pharmacy workforce.

Nick’s areas of research include: the 
application of bioanalytical methodologies 
to solve clinical and health-related 
problems; metabolite profiling 
methodology applied to tropical  
and other plants; secondary metabolite 
identification and quantitation 
from bacteria; drug metabolism, 
biopharmaceutics, drug delivery  
and pharmacokinetic studies.

Professor Peter Fricker OAM
Professor Debra Rowett PSM

Ms Gayle Ginnane 

Professor Iqbal Ramzan 

Emeritus Professor Lloyd 
Sansom AO Ms Monica Schlesinger 

Professor Nick Shaw  

Mr Mark Bedford 

Associate Professor Sue Kirsa 

10
POLICIES APPROVED  RESOLUTIONS

459
COUNCILLORS
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MR MARK BEDFORD  
DIP PHARM,  
REGPHARMNZ, AFNZIM

Mark is the Pharmacy Council of New 
Zealand nominee to the Australian 
Pharmacy Council and is keen to nurture 
the ongoing relationship between Australia 
and New Zealand, particularly in the area 
of accreditation. Until recently, Mark was 
actively involved in community pharmacy. 
He is committed to the further integration 
of pharmacists in the provision of patient 
centric primary helath care.

Mark holds a Diploma in Pharmacy. Mark is 
also the Chair of the Pharmacy Council of 
New Zealand.

PROFESSOR PETER FRICKER OAM 
MBBS, FACSEP, FRACP (HON), 
FFSEM (UK) (HON.), GAICD

Peter is a qualified medical practitioner. 
Peter specialises in sports medicine  
and is also a consultant in sport, physical 
activity and health.Peter has been Chief 
Advisor Sports Science and Sports 
Medicine to the President of the Aspire 
Zone Foundation in Doha, Qatar, Director 
of the Australian Institute of Sport, and 
Acting CEO of the Australian Sports 
Commission. He is currently a member  
of the Antidoping Rule Violation  
Panel (Australian Sports Antidoping 
Authority), is Chair of the Medical 
Commission of the Australian Olympic 
Committee, is Chief Medical Officer of 
Swimming Australia Ltd, and is an active 
researcher in exercise and immunology 
with Griffith University. 

He also sits on a number of boards in the 
health and activity, and research sectors.

MS GAYLE GINNANE 
BA, BED, MDEFSTUD, 
GRADDIPSTRATSTUD, FAICD, 
MAIM, IPAA

Gayle is a community member of the 
Council who brings to the organisation 
a valuable consumer perspective. As an 
independent director and consultant, she 
also contributes through her knowledge of 
governance and process. Gayle would like 
to see better links between all parts of the 
health system to get better outcomes for 
patients. 

Gayle serves on a wide variety of other 
Boards. She is the Chair of the National 
Blood Authority; Director, CIT Solutions 
Ltd; Director, Police Health; Director, 
ACT Medicare Local; Independent Chair, 
Finance Audit and Risk Committee, 
Professional Services Review (PSR); 
Independent Chair, Audit Committee, 
National Health and Medical Research 
Council and serves on Audit committees 
for the Department of Veterans Affairs and 
the Department of Finance .

ASSOCIATE PROFESSOR SUE KIRSA 
BPHARM, GRAD DIP HOSP  
PHARM, FSHP

Sue is the Director of Pharmacy at Monash 
Health following 10 years as Director of 
Pharmacy at the Peter MacCallum Cancer 
Centre. She is also Adjunct Associate 
Professor (Practice) at Monash University 
Sue has worked at a number of major 
health services as a clinical and operational 
pharmacist. Beyond the pharmacy, she has 
worked in clinical governance.

Sue has a special interest in oncology, the 
quality use of medicines, patient safety 
and antimicrobial stewardship.

PROFESSOR IQBAL RAMZAN 
DIP PHARM (NZ); MSC; PHD (THE 
UNIVERSITY OF SYDNEY)

Iqbal is Dean of Pharmacy at The 
University of Sydney. He holds a Diploma 
in Pharmacy from New Zealand, a Master 
of Science and a Doctor of Philosophy 
degree from The University of Sydney and 
a Diploma from the AICD.

Iqbal’s focus at the APC is to ensure the 
continued recognition and acceptance 
of APC as the preferred independent 
Pharmacy accreditation body by the 
Pharmacy Board of Australia (PBA) and 
the Pharmacy profession. Iqbal’s ethos at 
the APC is for fair, transparent and robust 
dialogue on education and accreditation 
issues based on objective data and 
educational principles. He is also a strong 
advocate for the most appropriate 
pharmaceutical services delivery by the 
Pharmacy profession for the Australian 
health consumer underpinned by sound 
Pharmacy education, independent 
accreditation and published evidence 
base.

His research interests are in the 
pharmacokinetics, pharmacodynamics 
and toxicodynamics of western and 
complementary medicines. 

In addition, he is President of the Council 
of Pharmacy Schools (A&NZ) and is the 
immediate-past Chair of the Australian 
Pharmacy Leaders Forum. 
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EMERITUS PROFESSOR LLOYD 
SANSOM AO  
DIP PHARM, BSC, PHD(ADEL), 
FPS, HON D HLTH (N’CLE), HON 
DSC(QLD), D UNIV(GRIFF), HON 
DSC(SYD)

Lloyd is a distinguished educator, 
researcher and policy advisor. His areas 
of research include pharmacokinetics, 
biopharmaceutics, the quality use of 
medicines and pharmaceutical policy.

Lloyd has played a major role in Australia’s 
National Medicines Policy through various 
government and industry advisory groups 
including as Chair of the Australian 
Pharmacy Advisory Council (1990-2000) 
and the Pharmaceutical Benefits Advisory 
Committee, which he chaired from  
2001 to 2012.

Lloyd is Chair of the Medication Reference 
Group of the Australian Safety and Quality 
Commission. He is a member of the 
Therapeutic Goods Advisory Council and 
a director of BellBerry Ltd a not-for profit 
human research ethics company. He is 
a special advisor to the Commonwealth 
Department of Health on the National 
Medicines Policy

Lloyd is the chair of the Advisory Board 
of the Centre of Health Economic 
Research and Evaluation and Chair of 
the Advisory Board of the Palliative Care 
Research Collaborative at the University of 
Technology Sydney and a Faculty member 
of the Salzburg Global Seminar. He has 
also undertaken a number of reviews on 
behalf of the World Health Organisation 
and the Australian Government.

MS MONICA SCHLESINGER 
MENG EQUIV, BENG, FAICD, PMP

Monica is a community member of 
the Council. Through her roles with 
Nehta, as PCEHR Portfolio Manager, 
Corporate Manager with Macquarie 
Health Corporation (in charge of Pen 
CS), directorships with disability services 
organisations (former Director and 
member Finance, Risk and Investments 
Committee at North West Disability 
Services and Australian Communications 
Exchange) and as Director with the 
Medical Software Industry Association, 
Monica brings to the Council valuable 
insight from a community and health 
industry perspective. 

Monica is a Fellow of AICD. She is the CEO 
of Espace P/L, Principal at the Advisory 
Boards Group, Director, Secretary and 
Chair of the Governance Committee at the 
Medical Software Industry Association, 
President of the Foundation for Australian 
Agricultural Women, Director, Chair of the 
Board and Chair of the FARMS Committee 
at Sydney City Institute.

OUR 
COMMITTEES 
The APC has two committees 
appointed by Council under  
relevant By-laws.

FINANCE, AUDIT AND RISK 
MONITORING COMMITTEE

The Finance, Audit and Risk Monitoring 
(FARM) Committee overseas and monitors 
the APC’s Financial and compliance risks.

The primary functions of the FARM 
Committee is to monitor the APC’s 
finances, undertake assessment of risks, 
review policies relating to the FARM 
By-law and monitor delegation and 
management systems.

Members:

 » Ms Gayle Ginnane (Chair)

 » Professor Iqbal Ramzan

 » Ms Roslyn Jackson (Independent 
member)

ACCREDITATION COMMITTEE

The Accreditation Committee has 
responsibility for accreditation decisions 
in accordance with policies set by Council. 
The Committee’s structure draws upon 
relevant expertise across the pharmacy 
profession, academia and the community 
to enable the Committee to make 
decisions that are robust and defensible.

Members:

 » Professor Nick Shaw (Chair)

 » Professor Rhonda Clifford

 » Ms Karen Huxhagen

 » Dr Pam Montgomery

 » Ms Adele Print

 » Dr Erica Sainsbury

 » Dr Fiona Tito Wheatland (Community 
member)
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