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Australian Pharmacy Council Ltd 

Always Learning
Story of artwork 
At the heart, sits our mob coming together in a meeting 
space to begin our learning journey.
Perched around the circle are people, portraying all 
Australians uniting in order to heal our shared history.
The trees symbolise growth. We strive to evolve, mature 
and strengthen, and we extend our branches out to others 
to encourage their growth too.
Each waterhole represents the values of the Australian 
Pharmacy Council. They represent the continual flow of 
knowledge and passing it on to others. They reflect pivotal 
moments where we need to stop, take the time to learn, 
and continue on a path of curiosity and progress.
The piece works around Country, water, skies and beyond. 
These elements work harmoniously together, and they 
help us prosper as inhabitants of these lands. Like these 
elements, we need to work together towards a just, 
equitable, reconciled Australia. 
 

Always Learning, by Leah 
Brideson, represents our 
continual journey of learning. 

Leah Brideson
Leah is an Aboriginal woman born 
in Canberra, ACT. Leah’s mob are 
Kamilaroi from her Grandmothers 
country in the Gunnedah region. 
Leah is a self-taught 
Contemporary Aboriginal Artist 
and began painting at a very 
young age. She has been painting 
in a professional capacity since 
2013. Leah is a mother to two 
young children and also works as 
a Cultural Integrity Coordinator 
and Indigenous Education 
Officer with the ACT Education 
Directorate. 
A great deal of Leah’s artistic 
vision and inspiration comes 
from the changing landscapes 
in her home town, on country 
and from her journeys to ocean, 
country and beyond. Leah uses 
layers of fine dotting, line work, 
colour gradients, symbolism and 
her signature style of ‘cracked 
earth’ landscape throughout her 
paintings. Her country is often 
dry and cracked, but rich and 
deep in history, culture and story 
as represented by the space in 
between the cracked earth. 
Through a birds-eye view, Leah 
generally maps the journeys in 
which she takes, along with her 
ancestral and cultural ties. As Leah 
learns more about her culture 
and discovering her ancestors’ 
footprints in the landscape, she 
feels the urge to paint her story 
and her sense of place through 
paying attention to colour, detail, 
natural patterns, light, shade and 
texture in the landscape. 
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Terminology
The terminology ‘cultural safety’ is used throughout this document.

The National Registration and Accreditation Scheme’s Aboriginal and Torres Strait 
Islander Health Strategy Group developed a definition of cultural safety for use in the 
National Scheme. It states, “cultural safety is determined by Aboriginal and Torres 
Strait Islander individuals, families and communities. Culturally safe practice is 
the ongoing critical reflection of health practitioner knowledge, skills, attitudes, 
practising behaviours and power differentials in delivering safe, accessible and 
responsive healthcare free of racism.” (The National Scheme’s Aboriginal and Torres Strait 

Islander Health and Cultural Safety Strategy 2020-2025, 2020)
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Acknowledgement 
of Country
We gratefully acknowledge the Ngunnawal people, 
the Traditional Owners and Custodians of the land 
on which the Australian Pharmacy Council is based. 
We pay our deep respects to the Ngunnawal people 
and recognise their deep connection to this incredible 
place we now share. 

We also pay our respects to the resilience, strength 
and wisdom of Aboriginal and Torres Strait Islander 
Elders, past, present and emerging across the nation.

We recognise Aboriginal and Torres Strait Islander 
peoples’ vast knowledge in native plants and their 
uses. They were our first pharmacists. Country has 
provided medicines and healing throughout history. 
We acknowledge this important connection to 
Country and the impacts colonisation continues 
to have on this integral practice.

Canberra means meeting place in Ngunnawal, and 
is a place where people have been meeting, living 
and learning for thousands of years. We hope to 
continue this tradition as we work toward our vision 
of collaborative, committed and safe pharmacy 
practice.
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Message from our CEO

Bronwyn Clark

It is with pride and optimism that I present 
the Australian Pharmacy Council’s Reflect 
Reconciliation Action Plan (RAP). 
Our organisation’s purpose is to protect the public. 
We only achieve this through understanding and 
meeting individual needs of the whole community, 
not select parts of the community. We are deeply 
committed to building a culturally capable and 
safe health workforce for Aboriginal and Torres 
Strait Islander people. And we cannot succeed 
without truth-telling, healing and building stronger 
relationships between us.
According to the World Health Organisation, 
“enjoyment of the highest attainable standard 
of health is a fundamental right of all people, 
without distinction of race, religion, political belief, 
economic or social condition” (WHO). Yet we 
continue to see First Nations peoples experience 
significant health disparities and inequities. We 
want to get to a place where Aboriginal and Torres 
Strait Islander people trust health professionals 
– where safety is defined by the recipient not the 
provider.
As a proud Kiwi, my journey in truth and 
reconciliation began in the 1990’s with my 
discovery of the injustices and deception on 
which the Treaty of Waitangi (Te Tiriti O Waitangi) 
was signed between the Crown and Māori 
in 1840. As Chief Executive of the Pharmacy 
Council of New Zealand I was then privileged 
to have the opportunity to partner with and 
learn from Māori colleagues through the now 
flourishing Māori Pharmacists Association – Ngā 
Kaitiaki o te Puna Rongoā, where we developed 
cultural competence standards for the pharmacy 
profession in Aotearoa/New Zealand. 
Our profession of pharmacy has so much to give, 
but also so much to learn, as we work to ensuring 
a culturally safe profession on both sides of the 
Tasman for First Nations peoples.
Driven by our strategic aim to advance and assure 
quality in pharmacy education, we are striving 
for transformational change through learning. 
At a high level, we have already made some 
significant progress to broaden our knowledge. 

We have signed the Australian Health 
Practitioner Regulation Agency – Aboriginal 
and Torres Strait Islander Health Strategy – 
Statement of Intent. This is a commitment to 
working with our regulatory and accreditation 
partners to achieve equity in health outcomes 
between Aboriginal and Torres Strait Islander 
peoples and other Australians to close the gap 
on health inequities by 2031. We have set a 
strategic intention to Improve Indigenous Health 
through our Board Strategic Priorities, and we 
have appointed an Indigenous Health Strategy 
Group to advise and direct our work. Recently, 
through a comprehensive literature review we 
analysed embedding cultural safety frameworks 
into university curriculum.
Within our workplace we have undergone a 
thoughtful process to ‘un-learn and re-learn’, 
including attending cultural safety training for 
staff, NAIDOC events and film screenings.
Through this Reflect RAP, our organisation 
seeks to develop a deeper understanding 
of Aboriginal and Torres Strait Islander 
cultures, histories and experiences and lay the 
foundations for real change.
We will strengthen our procedures to enhance 
opportunity for Aboriginal and Torres Strait 
Islander peoples, and create reciprocal 
relationships built on trust.
We believe in acknowledging, celebrating 
and preserving culture. We believe in learning 
from one another, evolving, and aiming for 
sustainable improvements.
I extend my gratitude to our Indigenous Health 
Strategy Group for their skilled and honest 
guidance, collaboration and commitment 
throughout our journey together so far. 

Bronwyn Clark
Chief Executive Officer

https://www.who.int/about/governance/constitution
http://maoripharmacists.org.nz/
http://maoripharmacists.org.nz/
https://www.ahpra.gov.au/About-AHPRA/Aboriginal-and-Torres-Strait-Islander-Health-Strategy/Statement-of-intent.aspx
https://www.ahpra.gov.au/About-AHPRA/Aboriginal-and-Torres-Strait-Islander-Health-Strategy/Statement-of-intent.aspx
https://www.ahpra.gov.au/About-AHPRA/Aboriginal-and-Torres-Strait-Islander-Health-Strategy/Statement-of-intent.aspx
https://www.ahpra.gov.au/About-AHPRA/Aboriginal-and-Torres-Strait-Islander-Health-Strategy/Statement-of-intent.aspx
https://www.pharmacycouncil.org.au/media-hub/strategic-priorities/
https://www.pharmacycouncil.org.au/media-hub/Implementing-cultural-safety-in-the-education-of-health-professionals-Literature-Review
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Reconciliation Australia welcomes the Australian 
Pharmacy Council to the Reconciliation Action 
Plan (RAP) program with the formal endorsement 
of its inaugural Reflect RAP.

The Australian Pharmacy Council joins a network 
of more than 1,100 corporate, government, and 
not-for-profit organisations that have made a 
formal commitment to reconciliation through the 
RAP program. 

Since 2006, RAPs have provided a framework 
for organisations to leverage their structures 
and diverse spheres of influence to support the 
national reconciliation movement. The program’s 
potential for impact is greater than ever, with over 
2.3 million people now working or studying in an 
organisation with a RAP. 

The four RAP types — Reflect, Innovate, 
Stretch and Elevate — allow RAP partners to 
continuously develop and strengthen reconciliation 
commitments in new ways. This Reflect RAP will 
lay the foundations, priming the workplace for 
future RAPs and reconciliation initiatives.

The RAP program’s strength is its framework of 
relationships, respect, and opportunities, allowing 
an organisation to strategically set its reconciliation 
commitments in line with its own business 
objectives, for the most effective outcomes. 

These outcomes contribute towards the five 
dimensions of reconciliation: race relations; 
equality and equity; institutional integrity; unity; 
and historical acceptance. 

It is critical to not only uphold all five dimensions 
of reconciliation, but also increase awareness 
of Aboriginal and Torres Strait Islander cultures, 
histories, knowledge, and leadership across all 
sectors of Australian society. 

Message from 
Reconciliation 
Australia

Karen Mundine

This Reflect RAP enables the Australian 
Pharmacy Council to deepen its understanding 
of its sphere of influence and the unique 
contribution it can make to lead progress 
across the five dimensions. Getting these first 
steps right will ensure the sustainability of 
future RAPs and reconciliation initiatives, and 
provide meaningful impact toward Australia’s 
reconciliation journey.

Congratulations the Australian Pharmacy 
Council, welcome to the RAP program, and 
I look forward to following your reconciliation 
journey in the years to come. 

Karen Mundine
Chief Executive Officer 
Reconciliation Australia

7
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Who we are
What we do
The Australian Pharmacy Council (APC) is the national accreditation authority for pharmacy 
education and training. We’re an independent, not-for-profit company. 

We employ 17 staff. At the present time, we do not employ any Aboriginal and Torres Strait 
Islander staff directly. The majority of our team are based on Ngunnawal Country in Canberra. 
Other team members reside across Dharug Country, Kaurna Country, and on the lands of the 
Wurundjeri people of the Kulin Nation. 

There are over 34,000 registered pharmacists currently in Australia. Our job is to ensure that 
they have the knowledge and competencies required for safe and effective practice at the 
point of general registration and beyond.

 
 
 
On behalf of the Pharmacy Board of Australia our main functions are to:  
• develop accreditation standards for pharmacy education programs
•  assess and accredit pharmacy degree and intern training programs against 

our standards
•  assess and accredit organisations who accredit continuing professional 

development activities
•  conduct exams for pharmacists and interns wanting to register in Australia 

and New Zealand
•  assess the knowledge and experience of overseas trained pharmacists who want 

to migrate or practise in Australia.

 

7
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Accreditation of pharmacy programs
Accrediting a pharmacy program ensures that graduates are ‘suitably trained and qualified’. 
This means equipping pharmacists with the skills required to address all individual needs 
in an ever-changing environment.

This includes:  
•  enabling students to use skills fully as medicines experts to enhance 

patient health outcomes 
• ensuring cultural safety (spiritual, social, emotional and physical) 
• improving Aboriginal and Torres Strait Islander health outcomes 
• helping people with a disability
• working with other health professions
• developing a sustainable practice.

 
Our role in improving health outcomes for First Nations peoples
Accreditation of health professional degree programs can be harnessed as a driver of change. 
As an accreditation authority, we have the capacity and responsibility to create a culturally safe 
health workforce. 

We are able to introduce initiatives designed to improve health outcomes for Aboriginal and 
Torres Strait Islander people through educating future pharmacists and ensuring they are 
sensitised to their responsibilities as agents of change.

Recent changes in Australia have acknowledged the importance of cultural safety in the education 
of registered health professions. Health professions and higher education institutions can choose 
to adopt the Aboriginal and Torres Strait Islander Health Curriculum Framework, published in 2014. 
Even so, we are yet to create a substantial impact on reducing health disparities and improving the 
health and wellbeing of Aboriginal and Torres Strait Islander individuals, families and communities. 
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Our Reconciliation Plan
Our vision for reconciliation
A reconciled Australia recognises the dispossession and impacts of colonisation. It acknowledges 
the role that law and policy has played in creating inequities. It respects and celebrates 
Aboriginal and Torres Strait Islander peoples’ cultural practices and identities, and promotes 
a just and equitable future for all.
The current healthcare system does not adequately serve Aboriginal and Torres Strait Islander 
communities and their need to walk in two worlds. Injustice, including racism and discrimination, 
has created mistrust and resistance, and unequal access to services and education.
Our vision is to see a health system that is free from racism and discrimination. We want 
Aboriginal and Torres Strait Islander people to enjoy the same level of health and wellbeing 
as other Australians. We want to see improved health outcomes, equal opportunity, and self-
determination. 

Through our sphere of influence we aim to:
•  provide a culturally safe health workforce supported by nationally consistent 

standards, codes and guidelines across all professions
•  achieve greater access for Aboriginal and Torres Strait Islander peoples to culturally 

safe services from all health professionals
•  achieve increased participation by Aboriginal and Torres Strait Islander people 

in the registered health workforce.

Through education as a means of promoting individual and collective transformation, we hope 
to see trust in our healthcare system and basic needs being met. We understand that we 
cannot achieve this without collaboration, meaningful relationships and creating a sense of 
belongingness.
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“ Others are vulnerable when working with us. They 
need to see you as a person as well, not a profession. 
Recognise that difference exists but find similarities 
that draws people together to create a sense of 
belongingness. Belongingness creates relationships, and 
relationships create better health outcomes.” 
 
Associate Professor Faye McMillan AM, APC Board Director, and Deputy 
National Rural Health Commissioner.

Why we have started a Reconciliation Action Plan
Our work at APC allows us to influence the knowledge, attitudes and 
competence of health professional graduates on Aboriginal and Torres Strait 
Islander peoples’ health and cultural safety. To sit idly by when our work can 
drive such change, would be a dishonour and a betrayal to those who have 
cared for our lands for thousands of years.

 

Our RAP will hold us accountable in playing our part in reconciliation. 
It provides a strategic framework for us to:
•  learn how historical, political, cultural and social determinants have impacted 

the ability of Aboriginal and Torres Strait Islander peoples to practise their culture
• examine how our organisation can improve
• advocate for change in a deliberate way.

How we’re going to achieve this
Delivering on our proposed actions will be a team effort; a concept we are no strangers to. 
We are under solid guidance, through the commitment and passion pledged by our RAP 
Champion and Chief Executive Officer, Bronwyn Clark, as well as APC’s Board of Directors.

 
Our RAP outlines our organisation-wide commitment to a reconciled Australia. 
To achieve this we will continue to:
•  work in genuine partnership with Aboriginal and Torres Strait Islander leaders 

and communities
•  promote and celebrate cultural practices, identities and events through our 

communications and day-to-day activities
•  develop a culturally aware workplace in which Aboriginal and Torres Strait Islander 

employees feel safe to work
•  create opportunities through employment, procurement, partnerships, policies and 

procedures
•  produce culturally safe pharmacy graduates through our accreditation and standard 

setting processes.
 
 
We ensure our decisions are informed by Aboriginal and Torres Strait Islander peoples and are 
made under collaborative relationships.
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Journey to Date
 
Our organisation has been taking small but determined steps to 
learn from Aboriginal and Torres Strait Islander peoples about their 
cultures, re-learn our shared history and understand how we can 
close the gap on health disparities.

In 2018, we signed the National Scheme Aboriginal and Torres 
Strait Islander Health Strategy Statement of Intent, which is a 
commitment between the 15 national health practitioner boards 
(the National Boards), the Australian Health Practitioner Regulation 
Agency (Ahpra), accreditation authorities and Aboriginal and Torres 
Strait Islander health sector leaders and organisations.

Our Board and staff started their journey with cultural safety 
training, where we began to understand and explore issues of 
racism, white privilege and our own biases.

We’ve since appointed Aboriginal and Torres Strait Islander 
peoples within our Board and Committees and established an 
Indigenous Health Strategy Group (IHSG). This ensures our 
strategic outcomes are informed by best practice and evidence, 
and influenced by those who are best placed to do so.

We were delighted to welcome Associate Professor Faye McMillan 
AM, a Wiradjuri yinaa (woman), as Board Director in December 
2019. This followed her moving address at our Emeritus Professor 
Lloyd Sansom AO Distinguished Lecture, where she explained the 
passion, dedication and commitment required to improve health 
services and outcomes that are culturally and socially appropriate.

Our Accreditation Committee welcomed Associate Professor 
Maree Toombs as their Aboriginal and/or Torres Strait Islander 
member in September 2020.

To further our reach, our Interprofessional Colloquium in 2019 saw 
Leanne Te Karu, Pharmacist and Associate Dean Māori at Otago 
University’s School of Pharmacy and Janine Mohammed, CEO 
of the Lowitja Institute speak about the impact that policy has on 
creating health inequities across New Zealand and Australia.

A number of our staff also attended the Australian Institute of 
Company Directors (AICD) evening discussion with Sarah Brown, 
CEO of Purple House and Rod Little MAICD, Co-Chair of the 
National Congress of Australia’s First Peoples in October 2019.

Our RAP Working Group members attended the National RAP 
Conference 2021. The conference focused on racism and the 
state of reconciliation, truth telling and historical acceptance and 
action for lasting change. The Working Group was able to pass 
on their newfound knowledge to the wider team, providing further 
avenues for continued learning across the organisation.

https://www.ahpra.gov.au/About-AHPRA/Aboriginal-and-Torres-Strait-Islander-Health-Strategy.aspx#:~:text=The%20National%20Scheme%20Aboriginal%20and%20Torres%20Strait%20Islander,Torres%20Strait%20Islander%20health%20sector%20leaders%20and%20organisations.
https://www.pharmacycouncil.org.au/who-we-are/governance/Improving-Indigenous-Health-EAG/
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Committing to change 
A variety of our strategic plans include 
initiatives designed to improve health 
outcomes.

Our journey so far includes:
•  promoting improved health outcomes for 

First Nations peoples at international and 
national conferences

•  spreading awareness through social media 
and online platforms

•  building relationships with CATSINaM and 
Indigenous Allied Health Australia (IAHA)

•  donating to Yalari who provide Indigenous 
school scholarships

•  procuring First Nations artwork to enhance 
our office environment, Medicine Leaves 
– Mirrithin Kungala by Brooke Sutton

•  procuring fabric designed by Aboriginal and Torres 
Strait Islander peoples for our office furniture through 
Supply Nation

•  engaging with companies who are Supply Nation 
registered for the safe disposal of extant IT equipment.

 

2017 
Commenced a strategy with 
the Health Professions Accreditation 
Collaborative (HPAC) Forum to 
identify the role of accreditation in 
improving Indigenous health outcomes

2018 
Signed the National Scheme 
Aboriginal and Torres Strait Islander 
Health Strategy Statement of Intent 

2019 
March 2019 
Started cultural safety training 
with APC staff, Board and 
Committees 
May 2019 
Discussed improving health 
for Aboriginal and Torres Strait 
Islander and Māori peoples at 
our annual Interprofessional 
Colloquium

2020 
January 2020 
Promoted Aboriginal and Torres Strait 
Islander cultures, cultural safety and 
improved health outcomes through 
our Accreditation Standards 2020

October 2019 
Established the APC Indigenous 
Health Strategy Group 

April 2020 
Embedded Improving Indigenous 
Health as a pillar in our Strategic 
Plan 2020/2021

July 2020 
Commenced project to embed 
cultural safety in pharmacy 
education and assessments

2021 
July 2021 
Completed literature review on 
embedding cultural safety in pharmacy 
education and assessments

August 2021 
Initiated a 4-part series to discuss 
the findings of the literature and our 
strategy forward to embed cultural 
safety in pharmacy education
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Celebrating Aboriginal and Torres Strait Islander cultures 
Our organisation endeavours to celebrate and further understand Aboriginal and Torres Strait 
Islander cultures through attending national events and hosting educational events of our own. 

Our journey so far includes:

•  holding a yarning and painting session with Linda (Nungjingi) Huddleston from Burrunju 
Aboriginal Corporation as part of our team building activity in October 2019

•  sharing a film screening of Take Heart with our neighbours the Australian Nurses and 
Midwifery Accreditation Council (ANMAC) and CATSINaM for NAIDOC Week 2019

•  sharing a Reconciliation Day 2019 morning tea with ANMAC

•  viewing Aboriginal and Torres Strait Islander art around Lake Burley Griffin for NAIDOC 
Week 2020

•  hosting a film screening of Putuparri and the Rainmakers with ANMAC and CATSINaM 
for NAIDOC Week 2020

•  attending the ANMAC Reflect RAP Launch and unveiling of their Indigenous artwork

•  signing the Closing the Gap Pledge and Uluru Statement of the Heart petition

•  hosting a film screening of In My Own Words for NAIDOC Week 2021.

https://putuparri.com/
https://vimeo.com/ondemand/imow?utm_source=email&utm_medium=vod-receipt-201602&utm_campaign=29546


Our RAP Working Group
Upon commencing this journey, we called for a RAP Working Group who could drive this project 
whilst approaching each step with mindfulness, respect and meaning.

We were overwhelmed by volunteers from our small team. Equating to a third of our current 
staff, the RAP Working Group was established and held its first meeting in June 2020, amidst 
the height of COVID-19.

With only a couple of exceptions, our RAP Working Group has met every month since, 
and has travelled the road together, committed to learning and listening.

RAP Working Group members:
•  Jeanne Edwards, Company Secretary and Executive Officer (Chair Jun 2020-Aug 2021)
•  Justine Bassell, Accreditation Coordinator (Chair Aug 2021-Nov 2021)
•  Deborah Power, Business Coordinator (Secretariat Jun 2020-May2021)
•  Joanna McFarlane, Examinations Development Officer (Secretariat Jun 2021-Nov 2021)
•  Peter Robinson, Specialist Development Manager (Jun 2020-Aug 2021)
•  Anna Turello, Events and Communications Manager
•  Aleena Williams, Director of Immunisations and Notifiable Diseases at NT Health

We give a special mention to Aleena Williams, whom we co-opted as our 
Aboriginal and/or Torres Strait Islander advisor, becoming a full-fledged 
member of the RAP Working Group.

Aleena is a Yugambeh woman from South-East Queensland. She is a 
registered pharmacist with a background in rural and remote pharmacy 
practice. Aleena brings a lived experience of working as a pharmacist 
while maintaining connections to community and country.

Australian Pharmacy Council Ltd 14 REFLECT Reconciliation Action Plan 2021
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Action Deliverable Timeline Responsibility

1.  Establish and strengthen 
mutually beneficial 
relationships with 
Aboriginal and Torres 
Strait Islander stakeholders 
and organisations. 

•  Identify Aboriginal and Torres 
Strait Islander stakeholders and 
organisations within our local area 
or sphere of influence.

Apr 
2022

Chief Executive 
Officer (CEO)/
Executive Director 
Professional 
Services (EDPS)

•  Research best practice and 
principles that support partnerships 
with Aboriginal and Torres 
Strait Islander stakeholders and 
organisations.

Apr 
2022

Professional 
Services 
Pharmacist (PSP)

2.  Build relationships through 
celebrating National 
Reconciliation Week 
(NRW).

•  Circulate Reconciliation Australia’s 
NRW resources and reconciliation 
materials to our staff.

May 
2022

Executive Director 
Corporate 
Services (EDCS)

•  RAP Working Group members 
to participate in an external NRW 
event.

May 
2022

EDCS

•  Encourage and support staff 
and senior leaders to participate 
in at least one external event to 
recognise and celebrate NRW.

May 
2022

CEO

3.  Promote reconciliation 
through our sphere of 
influence.

•  Communicate our commitment to 
reconciliation to all staff. 

Nov 
2021

CEO

•  Identify external stakeholders that 
our organisation can engage with 
on our reconciliation journey.

Apr 
2022

CEO/EDCS

•  Identify RAP and other like-minded 
organisations that we could 
approach to collaborate with on 
our reconciliation journey.

Apr 
2022

CEO/EDCS

4.  Promote positive race 
relations through anti-
discrimination strategies.

•  Research best practice and 
policies in areas of race relations 
and anti-discrimination.

Jul 
2022

EDCS

•  Conduct a review of HR policies 
and procedures to identify existing 
anti-discrimination provisions, and 
future needs.

Jul 
2022

EDCS

5.  Support the APC 
Indigenous Health Strategy 
(IHSG) Group to provide 
direction and advice 
to APC on improving 
Indigenous health.

•  Convene IHSG meetings three 
times a year.

Dec 
2022

Executive Officer 
(EO)

•  Invite IHSG members to attend 
APC Board meeting annually.

Dec 
2022

EO

Relationships
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Action Deliverable Timeline Responsibility

 6.  Increase understanding, 
value and recognition of 
Aboriginal and Torres Strait 
Islander cultures, histories, 
knowledge and rights 
through cultural learning. 

•  Develop a business case for 
increasing understanding, value 
and recognition of Aboriginal and 
Torres Strait Islander cultures, 
histories, knowledge and rights 
within our organisation.

Jul 
2022

EDCS

•  Conduct a review of cultural 
learning needs within our 
organisation.

Sep 
2022

EDCS

7.  Demonstrate respect to 
Aboriginal and Torres 
Strait Islander peoples 
by observing cultural 
protocols.

•  Develop an understanding of 
the local Traditional Owners and 
Custodians of the lands and waters 
within our organisation’s operational 
area.

Jul 
2022

EDCS

•  Increase staff’s understanding 
of the purpose and significance 
behind cultural protocols, including 
Acknowledgement of Country and 
Welcome to Country protocols.

Jan 
2022

CEO

8.  Build respect for Aboriginal 
and Torres Strait Islander 
cultures and histories by 
celebrating NAIDOC Week.  

•  Raise awareness and share 
information amongst our staff about 
the meaning of NAIDOC Week. 

Jun 
2022

EDCS

•   Introduce our staff to NAIDOC 
Week by promoting external events 
in our local area.

Jun 
2022

EDCS

•  RAP Working Group to participate 
in an external NAIDOC Week event.

Jul 
2022

EDCS

Respect

Australian Pharmacy Council Ltd 

Action Deliverable Timeline Responsibility

9.  Improve employment 
outcomes by increasing 
Aboriginal and Torres 
Strait Islander recruitment, 
retention and professional 
development.  

•  Develop a business case for 
Aboriginal and Torres Strait Islander 
employment within our organisation.

Sep 
2022

EDCS

•   Build understanding of current 
Aboriginal and Torres Strait Islander 
staffing to inform future employment 
and professional development 
opportunities.

Sep 
2022

EDCS

Opportunities

REFLECT  Reconciliation Action Plan 2021
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Action Deliverable Timeline Responsibility

10.  Increase Aboriginal and 
Torres Strait Islander 
supplier diversity to 
support improved 
economic and social 
outcomes. 

•   Develop a business case for 
procurement from Aboriginal 
and Torres Strait Islander owned 
businesses.

Apr 
2022

EDCS

•  Investigate Supply Nation 
membership.

Apr 
2022

EDCS

•  Support First Nations peoples led 
organisations through donations or 
sponsorship.

Jan 
2022

CEO

11.  Support education 
providers to embed 
cultural safety into their 
pharmacy education 
programs.

•  Apply the funding from the Pharmacy 
Board of Australia for the project to 
identify gaps in education programs 
and develop tools to address them.

Jun 
2022

CEO/PSP

•  Promote the APC Literature Review 
Approaches to implementation of 
cultural safety in the training and 
education of health professionals in 
Canada, Australia, New Zealand and 
the United States of America.

Nov 
2021

CEO/PSP

•  Deliver a series of webinars and 
podcasts to accompany the literature 
review.

Nov 
2021

PSP

•  Develop materials and tools to assist 
embedding cultural safety into their 
pharmacy programs.

Nov 
2022

EDPS

12.  Establish a network 
to support Indigenous 
Leaders in Indigenous 
Pharmacy Profession 
Education (LIPPE). 

•   Consult widely on the concept, 
including with educators, students, 
Aboriginal and Torres Strait Islander 
peoples, communities, regulators and 
other health professionals.

Dec 
2021

CEO

•   Establish a sustainable funding 
mechanism for the network.

Jun 
2022

CEO

•  Employ staff to lead and support the 
network.

Apr 
2022

EDCS

13.  Formally embed 
Indigenous voices across 
the governance of all our 
work.

•  Build on and continue formal 
engagement of Indigenous voices with 
a Board Member and Accreditation 
Committee Member.

Nov 
2022

CEO

•  Maintain the solely Aboriginal and 
Torres Strait Islander and Māori 
membership of the Indigenous Health 
Strategy Group.

Nov 
2022

CEO

Opportunities
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Action Deliverable Timeline Responsibility

  14.  Establish and maintain 
an effective RAP Working 
Group (RWG) to drive 
governance of the RAP. 

•  Form a RWG to govern RAP 
implementation.

Nov 
2021

CEO

•  Draft a Terms of Reference for the 
RWG.

Nov 
2021

CEO

•  Establish Aboriginal and Torres 
Strait Islander representation on the 
RWG.

Nov 
2021

CEO

15.  Provide appropriate 
support for effective 
implementation of RAP 
commitments.

•  Define resource needs for RAP 
implementation.

Nov 
2021

CEO

•  Engage senior leaders in the 
delivery of RAP commitments.

Feb 
2022

CEO

•  Define appropriate systems and 
capability to track, measure and 
report on RAP commitments.

Apr 
2022

EDCS

16.  Build accountability 
and transparency 
through reporting RAP 
achievements, challenges 
and learnings both 
internally and externally.

•  Complete and submit the annual 
RAP Impact Measurement 
Questionnaire to Reconciliation 
Australia.

Sep 
2022

RAP Lead

17.  Continue our 
reconciliation journey by 
developing our next RAP.

•  Register via Reconciliation Australia 
to begin developing our next RAP.

Aug 
2022

RAP Lead

Governance

https://www.reconciliation.org.au/reconciliation-action-plans/submit-your-rap/


19Australian Pharmacy Council Ltd REFLECT Reconciliation Action Plan 2021

Australian Pharmacy Council
Chief Executive Officer
Level 1, 15 Lancaster Place, 
Majura Park, Canberra Airport, 
ACT 2609 Ngunnawal Country
p +61 2 6188 4288 
w https://www.pharmacycouncil.org.au/ 



20Australian Pharmacy Council Ltd REFLECT Reconciliation Action Plan 2021

REFLECT
Reconciliation 

 Action Plan
 

Australian Pharmacy Council
November 2021-November 2022




