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Term Meaning 

Accreditation The evaluation of a degree program, intern training program (ITP) and 

continuing professional development (CPD) activity against defined 

standards.  This evaluation ensures that the education and training 

leading to registration as a pharmacist is rigorous and prepares 

individuals to practise safely.  It also ensures the pharmacist maintains 

and develops their knowledge and skills as a health professional. 

Accreditation Committee Is an operational committee established pursuant to a By-law dated 

May 2015 (as may be amended and replaced from time to time) 

Accreditation Status Means the status of “Accredited” and “Accredited – With Conditions” 

for each of: 

(a) pharmacy education providers (Degree Programs); 

(b) pharmacy education providers (ITP’s); and 

(c) CPD accrediting organisations. 

APC Council Means the Board of directors of APC.  It is the APC Council that has 

the authority to revoke a provider’s accreditation. 

Applicant Means either the relevant: 

(a) pharmacy education provider; or  

(b) CPD accrediting organisation. 

Business Day Means a day on which trading banks are open for ordinary business in 

the Australian Capital Territory. 

Condition or Conditions Means a qualification(s) which is placed upon a provider’s 

Accreditation Status by the APC. When a non-compliance against an 

Accreditation Standard is identified, a Condition may be placed on the 

program to ensure action is taken to meet the applicable standard 

within a reasonable time frame. 

Degree Program Means foundation programs such as Bachelor of Pharmacy and 

Master of Pharmacy as well as alternative variations such as extended 

or international degree programs which fall within the ambit of the 

Degree Program Standards. 

  

 

 



Term Meaning 

Degree Program Standards Means: 

(a) Australian Pharmacy Council 2014, Accreditation Standards 

for Pharmacy Programs in Australia and New Zealand  

(b) Australian Pharmacy Council 2014, International Accreditation 

Guidelines and Procedures 

as approved and amended from time to time. 

Event of Default Has the meaning given to it by clause 6.1 of this Policy 

International accreditation 

logo 

A logo specifically for international programs accredited by the APC 

and its use governed by the Accreditation Marketing Policy. 

Policy This Australian Pharmacy Council Revocation Policy as approved and 

amended from time to time. 

SET  Means the APC staff and/or representatives who conduct a site visit or 

audit of an Applicant. 

Standards Means: 

(a) Degree Program Standards; 

(b) ITP Standards; 

(c) CPD Standards. 

and here the context permits, means all of them or one of them. 

Abbreviation Term 

ACPE Accreditation Council for Pharmacy for Education - USA 

AIE- NOOSR Australian Education International 

AMC Australian Medical Council 

ANMAC Australian Nursing and Midwifery Accreditation Council 

APC Australian Pharmacy Council Ltd 

CCAPP Canadian Council for Accreditation of Pharmacy Programs - Canada 

CPS  Council of Pharmacy Schools  

CUAP Committee on University Academic Programs  



Abbreviation Term 

FIP International Pharmaceutical Federation  

HESP Higher Education Standards Panel  

GPhC General Pharmaceutical Council – United Kingdom 

PBA Pharmacy Board of Australia 

PCNZ Pharmacy Council of New Zealand 

NZVCC New Zealand University Vice Chancellors Committee 

TESQA Tertiary Education Assurance Agency  

UK NARIC United Kingdom national agency for the recognition and comparison 

WHO World Health Organisation 

 

  



 

 

The Australian Pharmacy Council (APC) was formed in 2002. Under the National Registration and 

Accreditation Scheme, the Australian Pharmacy Council Ltd is designated the independent accreditation 

agency for Australian pharmacy until July 2019 fulfilling the following functions: 

 Accrediting pharmacy schools and programs; intern training programs; and accrediting agencies to 

accredit continuing professional development activities 

 Conducting written examinations on behalf of the Pharmacy Board of Australia that must be passed 

prior to sitting the final oral competency assessment 

 Assessing the qualifications and skills of overseas trained pharmacists and international students 

graduating from an Australian pharmacy program to determine their eligibility to apply to commence 

the registration process 

Current members of the Australian Pharmacy Council include Australian pharmacy professional bodies, 

academic bodies, the Pharmacy Council of New Zealand, and other members of the Australian pharmacy 

profession. 

The Australian Pharmacy Council is responsible for the accreditation of pharmacy education programs in 

Australia and New Zealand. 

Under assignment from the Pharmacy Board of Australia and the Pharmacy Council of New Zealand, the 

APC evaluates a range of pharmacy education programs from entrance degrees to extended practice 

programs for prescribing. 

The APC utilises a skills based Accreditation Committee to apply approved accreditation standards to 

programs required for individuals to gain and maintain registration as a pharmacist as well as further 

enhance their practice.  

 

The APC accreditation process is designed to provide assurance to regulators, the profession and the public 

that standards for pharmacy education are being evaluated rigorously across Australia, New Zealand and 

Internationally.  

APC guidelines and procedures have been benchmarked to ensure that they are in line with world best 

standards. The national and international organisations referenced to in developing APC guidelines and 

procedures include the following: 

1. The World Health Organisation (WHO) 

2. The International Pharmaceutical Federation (FIP) and its International Forum for Quality Assurance 

for Pharmacy Education 

3. Similar pharmacy education accreditation bodies worldwide including those in the USA (ACPE), 

Canada (CCAPP) and in the UK (GPhC). 

4. Health education accreditation bodies in Australia including the AMC (medicine), and ANMAC 

(Nursing and Midwifery).  



5. The Tertiary Education Quality Assurance Agency (TEQSA) and the Higher Education Standards 

Panel (HESP) 

6. Other groups such as the Council of Pharmacy Schools (CPS), the World Federation for Medical 

Education, the American Association of Colleges of Pharmacy and the European Association of 

Faculties of Pharmacy. 

APC accreditation standards and procedures also provide the basis for judgments made by pharmacy 

registration and other authorities in other countries on the quality of pharmacy education delivered by 

accredited providers. 

 

Quality assurance has become an essential feature of higher education in Australia and New Zealand. 

In Australia, universities are accredited by Commonwealth education agencies.  The universities self-accredit 

their courses.  Consistent with this notion of self-accreditation, universities have established internal quality 

processes involving self-review and external review of courses and departments on regular cycles. 

In 2011 the Tertiary Education Quality and Standards Agency (TEQSA), was established and superseded 

AUQA as the regulatory and quality agency for higher education in Australia. TEQSA is responsible for the 

regulatory function for all higher education in Australia.  

In New Zealand, the Committee on University Academic Programs (CUAP) is a standing committee of the 

New Zealand University Vice-Chancellors’ Committee (NZVCC) and represents the interests of New 

Zealand’s eight universities. For any new program proposed the CUAP, and the Pharmacy Council of New 

Zealand (PCNZ) approval requirements must be satisfied.  

The APC regards the role of accreditation as integral to the higher education quality framework.  It expects 

pharmacy schools1 to have in place mechanisms for self-review consistent with universities’ quality 

frameworks.  Nevertheless, APC reserves the right to ensure that it is able to conduct its reviews in a manner 

which allows it to inquire into any aspects of pharmacy schools and to make independent recommendations 

and conclusions.  

It is the expectation of the APC that pharmacy graduates possess the knowledge, skills and attributes which 

enable them to: 

 commence practice safely and effectively under the supervision of a preceptor in their intern training 

year; 

 after a period of supervised practice and additional experiential training, practice safely and 

effectively without supervision in community and hospital pharmacy settings; 

 practice in a manner which meets the needs of all patients including those from culturally diverse 

backgrounds. 

The expected educational outcomes are detailed in the Accreditation Standards for Pharmacy Degree 

Programs in Australia and New Zealand (Accreditation Standards). 

A school satisfying the Accreditation Standards will have the processes, resources and expertise necessary 

for effective self-review and appropriate response.  Pharmacy schools are best placed to assess their own 

strengths and weaknesses and to develop strategies to address weaknesses. It is an APC requirement that 

                                                      
1 A ‘pharmacy school’ may be an autonomous faculty or school of pharmacy.  It may also be a school of health sciences or similar, 

which provides a pharmacy course within a departmental or multidisciplinary organisational structure. 



schools provide periodic reports on action undertaken to address matters of concern which allows the 

Committee to monitor progress in the periods between accreditation reviews. 

APC accreditation is designed to satisfy the Higher Education Council’s criteria for a ‘good practice’ course 

review and accreditation process2; which: 

 includes all stakeholders; 

 is open, consultative and consensus building about future course developments; 

 is transparent to all parties; 

 as far as possible meshes the external registration requirements and public safety aspects with 

internal academic priorities; 

 monitors implementation of recommended changes after the accreditation of the course is approved; 

 involves an ongoing cycle of review; and 

 is focused on the achievement of objectives, maintenance of academic standards, public safety 

requirements, and good outputs and outcomes rather than detailed specification of curriculum 

content. 

 

The APC offers accreditation of international programs for two main purposes: 

 Assuring the quality of programs formally linked to Australian / New Zealand accredited pharmacy 

programs and / or 

 As an independent international quality improvement review. 

Programs are accredited against the Accreditation Standards for pharmacy programs in Australia and New 

Zealand and may be granted for up to 5 years. 

An APC logo is available to internationally accredited programs for marketing purposes.  It must be noted 

however that graduates from an international program are not eligible for registration as a pharmacist in 

Australia. 

 

APC grants accreditation to a pharmacy school following evidence that graduates of a pharmacy course 

provided by that school possess the necessary knowledge, skills and attributes.  Because accreditation is 

prospective, APC must also satisfy itself that the requisite standard of educational quality will be maintained 

for the period of accreditation. 

In the interests of consistency, transparency and valid decision making, it bases that evidence on evaluation 

against the Accreditation Standards concerning both the course and its delivery.  As such, evaluation is of 

the course and the school in which it is delivered.  

                                                      
2  Professional Education and Credentialism, Higher Education Council, December 1996, AGPS, Canberra. 



APC is of the view that the overall quality of a pharmacy school is the primary determinant of graduate 

quality. The quality is determined in large part by institutions having the infrastructure and the culture to self-

evaluate the capacity of their pharmacy courses to meet evolving professional standards and requirements, 

and the resources and institutional support to implement necessary changes.  

 

The APC aligns the accreditation nomenclature with the Health Practitioner Regulation National Law Act 

2009 (National Law). Under Section 48 of the National Law, an accreditation authority for a health profession 

may accredit a program of study if, after assessing the program, the authority is reasonably satisfied that the 

program of study, and the education provider that provides the program of study, meet an approved 

accreditation standard for the profession. 

Accreditation may be granted for a period of up to five years for established schools.  

 

If the program of study, and the education provider that provides the program of study, substantially meet an 

approved accreditation standard for the profession the placement of conditions on the accreditation will 

ensure the program meets the standard within a reasonable time.  

International programs are eligible to be accredited with conditions only, as a number of Accreditation 

Standards are deemed to be specific to the Australian and New Zealand context and will be unable to be met 

by an international program.  

 

For new program approvals, the accreditation process may take up to 30 months prior to the enrolment of 

the first cohort of students. 

 

To allow the APC to determine if it is advisable to consider an application for accreditation, applicants are 

required to submit a Pre-Application Expression of Interest (EOI). The EOI will be evaluated against the 

following requirements: 

 Program curriculum must be in English and delivery of the course conducted/taught entirely in 

English.  

 Institutions submitting applications for accreditation must be ranked in Section 1 or Section 2 of the 

Country Education Profile developed by Australian Education International (AEI-NOOSR) and must 

provide a qualification comparable to an Australian accredited four year Bachelor of Pharmacy 

program. 

 Qualifications must also be evaluated by UK NARIC as being comparable to a four year Master of 

Pharmacy program.  

 Institutions in countries for which the Australian Government travel alert is set at ‘Do Not Travel’ or 

‘Reconsider your need to travel’ will not be considered for an invitation to apply for accreditation. 

Institutions in countries with a travel alert at ‘Exercise a high degree of caution’ will be determined by 

the APC on a case by case basis. Information regarding travel alert warnings can be found at 

smartraveller.gov.au/zw-cgi/view/Advice/ 

Upon evaluation of the EOI, if the applicant is deemed suitable, an invitation to apply for accreditation will be 

issued by APC.  

https://aei.gov.au/pages/default.aspx
http://ecctis.co.uk/naric/
http://smartraveller.gov.au/zw-cgi/view/Advice/


 

An invitation to submit an application for accreditation will be made to providers once they have successfully 

passed the pre-application stage of the process.  

Applicants must provide the information specified in the International Accreditation Application Template and 

the application fee (as outlined on the APC website).  The submission is handled in accordance with APC’s 

confidentiality and disclosure provisions. 

In preparing a full submission, the applicant should now complete a comprehensive self-review to compile 

and select suitable evidence against each of the Accreditation Standards. Information provided to APC 

should be clearly numbered and labelled to indicate how all of the information cohesively and fully meets the 

requirements of each respective standard.   

The Accreditation team will review the application for quality and completeness.  Incomplete submissions 

may be returned to the applicant to address and resubmit. Payments are non-refundable should an applicant 

decide not to proceed with the application at any stage. 

 

Upon acceptance of a suitably complete application for accreditation, as determined by the APC, a full site 

evaluation will be scheduled. The following APC policy applies to schools where it has been determined that 

a site visit should take place. 

Exclusions or Limitations 

The APC reserves the right to cancel or deny an accreditation site evaluation in the following, but not 

limited to, circumstances: 

 where the status of the program changes during consideration of the application 

 where the travel advisory status of the country changes, and/or the safety of the evaluators cannot 

be guaranteed 

Should the APC determine to deny a SET visit, the applicant will be informed of the decision and basis for 

the decision in writing. 

 

The APC establishes a Site Evaluation Team (SET) to undertake an accreditation site visit.  A SET consists 

of three suitably qualified professional members with experience in the following:  

 Organisation and structure of undergraduate pharmacy courses.  

 Current professional requirements for practice. 

 Education quality assurance and APC accreditation processes. 

Members are selected on the basis of the expert contribution they each bring to the SET. Those that also 

have affiliation with pharmacy organisations within the jurisdiction where the school or program being 

assessed is located are encouraged.  As such, they provide broader stakeholder input. 

The APC maintains a pool of suitable professional SET members including university academics and 

community and hospital pharmacy representatives. Taking into consideration the overall composition of the 

team, individual SET members will be selected for a particular review on the basis of their expertise and lack 

of material conflict with the program under review.  



The nominated SET membership will be communicated to the school to seek their approval of the final 

composition of the SET, review the proposed audit date and to begin making arrangements for the site visit. 

The selected SET members complete an online training module regarding the SET processes, if they have 

not previously done so.  

In addition to the three professional members, the APC provides one trained quality auditor for each 

evaluation.  The APC Auditor is responsible for compiling the first draft of the report for circulation to the SET 

members. 

Figure 1 SET members 

 

Academic: Chair

•Leads the discussion, interviews 
and decision-making

•Maintains a holistic view of the 
accreditation materials and program 
requirements

Academic: Curriculum

•Participates in discussion, 
interviews and decision-making

•Maintains a detailed focus on the 
curriculum, delivery and 
assessment requirements

Practitioner: Community or 
Hospital

•Participates in discussion, 
interviews and decision-making

•Maintains a detailed focus on the 
clinical/professional aspects of the 
program and graduate outcomes

APC Auditor

•Participates in discussion, 
interviews and decision-making

•Maintains a focus on the quality of 
processes within the program

•Ensures consistency in application 
of the Accreditation Standards

•APC Secretariat



 

The accreditation team will, in consultation with senior pharmacy school staff, develop a visit schedule. It is 

the school’s responsibility to ensure that all relevant staff and students are aware of the visit and are 

available for consultation with the evaluators on the scheduled day and time. 

The site visit schedule should provide opportunities for consultation with: 

 academic staff at all levels 

 research and administrative staff 

 student representatives 

 recent graduates 

 key staff in the practice settings which students attend 

 representatives of the university administration 

 members of the pharmacy profession 

 members of key staff from collaborating departments and faculties 

 teaching staff external to the school 

 

The completed application and other relevant documents will be reviewed by the SET team prior to the 

accreditation visit and will be used to identify areas of initial exploration during the visit. The visit by the SET 

team will take place during a teaching period to allow observation of teaching and student input.  The visit 

will be approximately three to four days duration (as outlined in the negotiated schedule). 

Immediately prior to the visit (usually the evening before) the APC Auditor will provide an orientation and 

planning session/presentation to the SET team in order to clarify team member roles and seek agreement on 

approaches to the various tasks and/or components of the visit schedule. The SET team will inspect 

resources, including teaching and research laboratories, practice settings used for teaching, accommodation 

for academic and other staff, library facilities and other resources.  Where possible these inspections should 

take place while the resource is being utilised to enable an appreciation of its appropriateness and 

usefulness. 

 

The APC ensures the safety of its evaluators through a process of monitoring travel advisory warnings, 

advice from the Australian Department of Foreign Affairs and Trade and other sources. Where reasonable 

advice indicates that global travel is unadvisable, the APC will cancel or postpone a site evaluation.  

 

For international site evaluations requiring travel in excess of five hours, the program under consideration will 

be invoiced for business class travel for all APC evaluators and staff attending the visit. Where a visit 

requires travel time in excess of twelve hours an additional day prior to the evaluation will be scheduled to 

ensure adequate time for the evaluators to recover in preparation for the evaluation.  

Where a program is delivered on more than one campus, additional travel arrangements to allow the SET 

members to inspect all facilities will also be the responsibility of the school.  



The school requesting the site audit is responsible to ensuring suitable visas, and all other required 

documentation, are procured to allow the evaluators to undertake the site audit.  

 

Prior to conclusion of the site visit, the site evaluation team will record: 

 overall findings and conclusions concerning the strengths and weaknesses of the school; and 

 identification of any Accreditation Standards which it concludes the school does not meet. 

This record of findings may contain recommendations relating to the matters addressed by the Accreditation 

Standards. 

The SET will meet with the Head of School prior to departing the university to provide initial feedback on its 

findings and recommendations.  Both parties should understand that conclusions and recommendations 

conveyed at the meeting are draft and may be modified by the SET in its final report.  

 

Within 20 business days of the completion of the site visit, the SET will complete a draft report of its findings 

and conclusions.  The drafting of the report is the responsibility of the APC Auditor, who must secure the 

agreement of all SET members in its final form. The draft report is sent to the SET members for review and is 

then provided to the Head of School for comment on errors of fact.   

 

The Head of School’s comments are forwarded by the accreditation team to the SET Chair, for consideration 

and preparation of comments to present to the Accreditation Committee when the report is tabled for 

consideration.  The SET Chair will present the report in conjunction with the Head of School’s response to 

the Accreditation Committee. This is usually done via short teleconference during an Accreditation 

Committee meeting.  

 

The Accreditation Committee reviews the SET report and the response of the Head of School.  The 

Accreditation Committee reserves the right to seek further information on any matter prior to making a 

decision.   

The Accreditation Committee may recommend to APC Council that it:  

 accredit a pharmacy school with conditions for a period of five years or a lesser period as it sees fit; 

or 

 require modifications which are designed to resolve matters of concern, set a time-frame for 

addressing these modifications and set a date for another site evaluation team visit. 

As international programs will be evaluated against the Accreditation Standards for Pharmacy Degree 

Programs in Australia and New Zealand, several standards which are uniquely relevant to the Australian and 

New Zealand context will not be evaluated as part of the site audit process. International programs will only 

be eligible for accreditation with conditions as a result.  

The APC Council will make the final determination of the accreditation status of international pharmacy 

programs with consideration of the Accreditation Committee’s recommendations. 



 

The accreditation team advises the applicant of the outcome of the APC decision.  Schools that have been 

granted conditional accreditation must respond to any reporting requirements by the due date set. The 

notification letter will remind schools of their obligation to inform the public of the level of their accreditation 

and be encouraged to display the APC Accredited Provider International logo on their website. 

Following notification to the school the APC will update its website regarding the schools accreditation 

status.  

 

Following accreditation and on receipt of the signed agreement, the logo for international programs will be 

forwarded to the university for marketing purposes. 

 

The steps, procedures and timelines for accreditation processes for established schools are summarised in 

the table below: 

 

Table 1 APC re-accreditation of International pharmacy programs 

Annually University submits an annual report 

APC: 

 Reviews and provides feedback to University 

 No accreditation determination is required; however conditions 

may be imposed, if deemed necessary. 

12 months prior to 

accreditation expiry 

APC notifies university of re-accreditation process 

6 - 8 months prior to 

accreditation expiry 

University: 

 Submits application for re-accreditation 

 Enters into APC evaluation process with SET visit 

3 months prior to 

accreditation expiry 

APC: 

 Determines accreditation decision (accredited or accredited with 

conditions or accreditation withdrawn) 

 PBA and university notified 



 

APC recognises that schools may be influenced by internal and/or external factors in maintaining and 

delivering quality educational programs. To that end APC requires submission of annual data with respect to 

graduate numbers, staff demographics and quality assurance activities in order to make informed 

assessments of each school on a regular basis.  

 

Major change in an accredited pharmacy school includes any significant change to an existing pharmacy 

course or factors relevant to its delivery, as identified in the Accreditation Standards.  Major change may 

include: 

 change in award title; 

 change in course length; 

 significant change in curriculum content and/or structure; 

 significant change in teaching methods and/or assessment; 

 significant change in the human and/or financial resources available for delivery of the course; or 

 significant changes in institutional settings and/or the establishment of an additional geographic 

location at which the program is offered. 

The APC supports overseas exchanges for the purposes of clinical placements however these should be 

limited to a period of one semester or less in the context of the whole pharmacy course. Periods longer than 

this will be regarded as a major change requiring notification to the APC. Also exchanges which involve 

curricular activities as part of the clinical placement must be notified to the APC irrespective of their duration. 

An accredited school must notify APC in writing of any major change immediately following a change 

decision.  The notification must be in the approved Notification of Change Form to assist the Accreditation 

Committee to assess the potential impact of the change.  It is the responsibility of the Accreditation 

Committee to determine if the major change warrants a re-assessment of the accreditation status of the 

school, and whether any re-assessment will be carried out by correspondence or by a visit from a Site 

Evaluation Team.  It is also the responsibility of the Accreditation Committee to specify the documentation 

that will be required in support of a re-assessment. 

 

The APC requires accredited universities to aspire to the highest levels of quality and have a vested interest 

in ensuring that their professional courses meet the requirements and expectations of external stakeholders, 

including authorities maintaining Standards for the registered professions. 

In view of the above the APC will seek cooperative solutions where it has been determined that: 

 a pharmacy school has failed to report, comply with requests for information, or satisfactorily address 

conditions which it has placed upon the granting of accreditation or approval; or 

 a pharmacy school fails to meet the requisite standards and there is no reasonable assurance that 

the school is taking, or has the capacity to take, necessary remedial action. 

In the event of the above, APC may revoke or deny accreditation or approval in the event of the Council 

being unable to be satisfied as to the University’s commitment and capacity to remedy deficiencies within a 



reasonable period.  Written notification of such actions will be provided to the pharmacy school and made 

public via the APC website. 

 

The APC will maintain an up to date register of accredited pharmacy programs which will be posted on the 

APC website as a means of notifying all stakeholders (and the general public) regarding pharmacy school 

accreditation status. 

 

To obtain information regarding the submission process and deadlines for an international accreditation 

application or a notification of change please contact the APC office and speak with one of the accreditation 

team members.   

 

A pharmacy school that is denied accreditation either as a result of an evaluation of the accreditation 

application or as a result of a site audit is entitled to appeal the decision via the APC appeals policy.  

If an accreditation application is unsuccessful, a pharmacy school may resubmit an accreditation application 

after twelve months following the date of decision by the APC.  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


